USDA Food and Nutrition Service

G U5 DEPARTMENT OF AGRICULTURE

RETAILER COMPLIANCE

The majority of SNAP benefits are used as intended — to supplement food budgets of eligible families
- but FNS does not tolerate any amount of fraud in the program. FNS monitors SNAP-authorized
retailers and transaction data and investigates potential concerns. When investigations identify
retailers in violation of program rules, FNS takes action. Statistics based on fiscal year 2023 data.

AUTHORIZED RETAILERS PENALTIES FOR BAD ACTORS

- SNAP retailers that defraud SNAP are committing
a crime that takes advantage of families with low

26 1,770 m income. Retailers that knowingly break the rules

are subject to penalties.
? o
FNS works closely
with retailers
across the country

so that they can

be successful

SNAP partners. Disqualification  Financial penalties  Criminal charges

FNS educates retailers on the rules, provides
training materials, and sends quarterly

training reminders to help ensure retailers EXAMPLES OF RETAILER FRAUD

remain compliant.

Trading benefits Sale of
for cash ineligible items

FNS INVESTIGATIONS CONDUCTED

Our analysts and investigators are dedicated to deterring,
identifying, and prosecuting SNAP retailer fraud.

1,617

Retailer i )
disqualifications Warning letters

USDA is an equal opportunity provider, employer, and lender.


https://www.fns.usda.gov/data/snap-retailer-management-dashboard
https://www.fns.usda.gov/snap/retailer/training
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