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 GROWING AND STRENGTHENING SNAP E&T PROGRAMS 

Partner Agreements for SNAP 
E&T: Equity Considerations 
This resource describes how State agreements with 
SNAP E&T providers may affect equitable access to E&T 
services and offers considerations for State agencies.

When designing Supplemental Nutrition Assistance Program (SNAP) Employment and Training 
(E&T) programs, one of the most important decisions States make is whether and with whom to 
partner to best provide services to the State’s target population. Identifying providers is one part of 
the process, but how States formalize these partnerships can be the most difficult part to navigate 
for some providers. The complexity of State processes to develop contracts or other partnering 
agreements can make onboarding new providers and expanding program capacity challenging, 
and ultimately may limit the ability of some providers to partner with States. The more complex the 
process, the more likely smaller providers or those that reach historically underserved 
communities do not have capacity to fulfill the contracting requirements.  

As States design their SNAP E&T programs, it is important to consider how the partner agreement 
process can inadvertently limit participant choice and 
exacerbate gaps in equitable access. For example, some 
States are required to release requests for proposals 
(RFP) while others can gauge interest among a group of 
providers and enter into an agreement directly. If a State is 
required to use an RFP process, this can involve many 
separate steps, such as releasing a competitive request 
for proposals, collecting responses, scoring, and then 
selecting providers. States may also require insurance and 
training standards for all potential partners, which may go 
beyond a provider’s typical organizational practices and be cumbersome to meet. Lastly, extended 
reimbursement times may be unworkable for smaller providers with limited budgets.  

Even large, established organizations may experience challenges, but a small or mid-sized provider 
may simply not be able to comply with these requirements due to limited staff capacity or inexperience 
with complex government requirements. The section below lays out strategies that States can use to 
help small and mid-size providers access information and navigate becoming a SNAP E&T provider. 
These ideas were developed through a series of interviews with SNAP E&T providers and 
intermediaries. 

The more complex the process, the 
more likely smaller providers or those 
that reach historically underserved 
communities do not have capacity to 
fulfill the contracting requirements, 
which limits a SNAP E&T program’s 
ability to ensure equitable access. 

https://www.fns.usda.gov/snap-et/growing-strengthening/part-three/selecting-providers
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Equity Considerations 
By considering the accessibility of the agreement process, you can create opportunities to work with 
providers that meet the needs of your target populations and work toward more equitable delivery of 
SNAP E&T services.  

Sharing information with potential providers 
1. Consider how you communicate your program mission and vision, target population, and services

to potential providers so they can understand how their services might align with your program.
2. Consider whether your methods for making information about becoming a SNAP E&T provider

publicly available are reaching smaller providers who might not be as familiar with your typical
communication channels.

3. Consider seeking input on draft applications or RFPs from potential providers, including those who
serve underserved populations, before they apply.

4. Consider asking current SNAP E&T providers or community groups to share ideas for providers
that are serving specific communities and directly reach out to share information about becoming a
SNAP E&T provider.

Partnering processes 
5. Consider options to reduce the contracting burden within State requirements and attract a broader

group of potential providers. For example, are there changes to the selection criteria that could
make it easier for small and mid-size organizations to become SNAP E&T providers?

6. Consider whether partnering with an intermediary organization could help your program build
relationships with new providers, facilitate communication, and reduce burden by taking on
administrative functions related to the contracting process.

Timely contracts and reimbursements 
7. Consider how the SNAP E&T program coordinates with the State’s contracts department to ensure

alignment and timely payment.
8. Consider whether annual agreements with new and existing providers are executed in a timely

fashion. For example, are new agreements executed prior to the start of the new fiscal year or the
beginning of the service contract?

Technical assistance 

9. Consider the technical assistance or support structures (such as mentoring programs) offered for
providers throughout the partner agreement process.

10. Consider whether the requirements and instructions for providers are clear and consistent. For
example, are templates for budgeting, reporting, and invoicing available.

Prepared by Elizabeth Brown, Samantha Dardenne, and Gretchen Rowe September 2024 
Produced by Mathematica for the U.S. Department of Agriculture (USDA), Food and Nutrition Service (FNS). This 
document does not provide official policy guidance. FNS has published other materials on these topics that are available 
on the FNS website. 

USDA is an equal opportunity provider, employer, and lender. 


	Partner Agreements for SNAP E&T: Equity Considerations 
	Equity Considerations  
	Sharing information with potential providers 
	Partnering processes 
	Timely contracts and reimbursements 
	Technical assistance 






Accessibility Report





		Filename: 

		snap-et-technical-assistance-partner-agreements-equity.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 3



		Passed: 27



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Skipped		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Skipped		Appropriate nesting










Back to Top



