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Appendix G 

Clinic Environment Observation Data  



Table 1. Clinic Observation Form, Questions 1-8 

WIC 
Site 
ID 

Number 
of waiting 

rooms/
areas 

Is the waiting 
room solely for 
WIC or shared 

with other 
programs?  

What other 
programs share 

the space? 

Private area for 
certification intake 
process (income, 

address):  

Private area for 
anthropometric 
measurements? 

Private area for 
hematological 

measurements? 

Private area for 
certification 

sessions? 

Private area for 
individual 
education 
sessions? 

1 1 Only for WIC   Yes No Yes Yes   Yes   
2 1 Only for WIC   No Yes Yes Yes Yes 
5 1 Only for WIC   No Yes No Yes Yes 
6 1 Only for WIC   Yes Yes Yes Yes Yes 
7 2 Only for WIC   No Yes Yes Yes Yes 
8 2 First waiting room 

is shared but after 
check in they go to 
a WIC only waiting 

room 

All programs at the 
health unit 

Yes Yes Yes Yes Yes 

12 1 Only for WIC   No Yes Yes Yes Yes 
13 1 Only for WIC   No Yes Yes Yes Yes 
14 1 Shared Broader adult 

population; 
everyone coming 

to the health 
department 

No Yes Yes Yes Yes 

17 1 Shared Broader adult 
population   

No Yes No Yes Yes 

20 2 Only for WIC   Yes Yes Yes Yes Yes 
22 2 Shared Vital statistics for 

issuing duplicate 
birth certificates 

Yes Yes N/A -no 
hematological 

measurements are 
taken 

Yes Yes 

23 1 Only for WIC   No Yes Yes Yes Yes 
29 1 Shared Health department Yes No -partial wall but 

not fully private 
No Yes Yes 

30 1 Only for WIC   Yes Yes Yes Yes Yes 
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Table 1. Clinic Observation Form, Questions 1-8 (continued) 

WIC 
Site 
ID 

Number 
of waiting 

rooms/
areas 

Is the waiting 
room solely for 
WIC or shared 

with other 
programs?  

What other 
programs share 

the space? 

Private area for 
certification intake 
process (income, 

address):  

Private area for 
anthropometric 
measurements? 

Private area for 
hematological 

measurements? 

Private area for 
certification 

sessions? 

Private area for 
individual 
education 
sessions? 

31 2 Shared Dentist, 
Immunizations, 
County Health 

Department offices 

No Yes Yes Yes Yes 

32 1 Only for WIC   Yes Yes Yes Yes Yes 
33 2 Shared Broader adult 

population 
Yes Yes Yes Yes Yes 

34 2 Only for WIC   Yes Yes Yes Yes Yes 
35 1 Shared Broader adult 

population 
Yes Yes Yes Yes Yes 

36 1 Only for WIC   No Yes Yes Yes Yes 
37 2 First waiting room 

is shared but after 
check in they go to 
a WIC only waiting 

room 

Various health 
department 

services 

Yes Yes Yes Yes but not used -
when more than 
one adult is there 

they used the 
breakroom 

Yes but not used -
when more than 
one adult is there 

they used the 
breakroom 

38 1 Only for WIC   No No Yes Yes Yes 
39 2 Only for WIC   Yes Yes Yes Yes Yes 
40 2 Only for WIC   No No -in the hallway Yes Yes Yes 
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Table 2. Clinic Observation Form, Questions 9-17 

WIC 
Site 
ID 

Signage encourages 
breastfeeding 

anywhere in the 
facility, including 
the waiting room 

Private area 
available for 

breastfeeding 
mothers (not 
including the 

bathroom) 

Separate 
room for 

group 
education 

Educational 
materials related to 

nutrition and 
health, such as 

posters or 
pamphlets, 

available in waiting 
room 

Referral 
resources 

available in 
waiting 
room 

Toys/books/activities 
available to entertain 
children while in the 

waiting room 

Educational 
videos related to 

nutrition and 
health shown in 

waiting room 

Signage 
available 
directing 

participants to 
check-in desk 

1 No Yes N/A - no 
group 
classes 

Yes No Yes No No  

2 Yes Yes N/A - no 
group 
classes 

Yes No No No Yes 

5 Yes Yes No Yes Yes Yes Yes - TV available 
but videos have 
not been shown 

recently 

Not needed 

6 Yes No Yes Yes Yes Yes No No 
7 Yes Yes Yes Yes Yes Yes No Yes 
8 Yes Yes Yes Yes Yes No Yes Yes 

12 Yes Yes   Yes Yes No No Yes 
13 Yes Yes No Yes No No No Not needed 
14 Yes Yes No Yes Yes Yes No Yes 
17 Yes Yes Yes Yes Yes Yes No Not needed 
20 Yes Yes Yes Yes Yes No No Yes 
22 Yes Yes No  Yes Yes No No Not needed 
23 Yes No No Yes No Yes No Not needed 
29 Yes No (or not 

observed) 
Yes Yes No Yes No Not needed 

30 Yes Yes No Yes Yes Yes Yes - TV available 
but have not 
shown videos 
since before 

COVID 

Not needed 
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Table 2. Clinic Observation Form, Questions 9-17 (continued) 

WIC 
Site 
ID 

Signage encourages 
breastfeeding 

anywhere in the 
facility, including 
the waiting room 

Private area 
available for 

breastfeeding 
mothers (not 
including the 

bathroom) 

Separate 
room for 

group 
education 

Educational 
materials related to 

nutrition and 
health, such as 

posters or 
pamphlets, 

available in waiting 
room 

Referral 
resources 

available in 
waiting 
room 

Toys/books/activities 
available to entertain 
children while in the 

waiting room 

Educational 
videos related to 

nutrition and 
health shown in 

waiting room 

Signage 
available 
directing 

participants to 
check-in desk 

31 Yes No N/A - no 
group 
classes 

Yes Yes Yes No Yes 

32 Yes Yes No Yes Yes No No Yes 
33 Yes   Yes Yes Yes Yes No Yes 
34 Yes Yes Yes Yes Yes Yes No Yes 
35 No No Yes Yes Yes Yes No Yes 
36 Yes Yes No Yes No Yes No  Yes 
37 Yes Yes Yes Yes Yes Yes no Yes 
38 Yes Yes No No Yes Yes No No 
39 Yes Yes N/A - no 

group 
classes 

Yes Yes No No Yes 

40 Yes Yes No   Yes Yes Yes No Not needed 
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