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Note about the State Profiles

The data source for these profiles is the SNAP State Agency Survey that was conducted
as part of the SNAP Language Access Study. Any State that responded to the survey has
a profile included in this document. This document includes profiles for the 47 States,
Washington D.C., and Guam. The States and territories that do not have a profile are
Montana, New Hampshire, Texas, and the U.S. Virgin Islands.

Within these profiles there is a section called, “Language Options Available (other than
Spanish.” The language options displayed were chosen by the State agency's
respondent in the survey. The respondents were provided a list of their State’s top nine
languages (other than Spanish) and they were able to select up to five languages. This
list of languages was prepopulated based on the findings from census data.



yabamg
U__S DA Alabama: -

S SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

O000R

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:

[V Interpreter service [V Consent forms

[0 Bilingual speakers on staff [ Compliant forms

[J Interpreters on staff M Notices of rights

V] Contracted interpreters [V Applications to participate in programs or activities
[ Language bank or dedicated pool of interpreters [V SNAP application form

[J There is variation in the oral language services V] Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES
Chinese (Chinese, Mandarin, and No other languages specified Chinese (Chinese, Mandarin, and
Cantonese), Arabic, Vietnamese, Cantonese), Arabic, Vietnamese,

Korean Korean, French

Mathematica® Inc.
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Alabama:

plabam,

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
O
O
O
O
O
@
O
O

3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

N OOOOoOoOod

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters:

Local SNAP offices or E&T providers have flexibility

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years

[V State offers D-SNAP documents in languages other than English

[V SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M Qualified interpreters



U__S DA Alaska:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO0~ OO

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

ONNRNRNN

O
O
V] Contracted interpreters
O
O

There is variation in the oral language services Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

Korean, Russian, Tagalog, Hmong Tagalog No other languages specified

Mathematica® Inc. 3



USDA
s,

Alaska:
SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
O
O
O
O
O
@
O
O

3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ROOOOOd

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters: ]

[ SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years?

[V State offers D-SNAP documents in languages other than English

[V SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

[0 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters



LJ§ DA Arizona:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OXNOOR

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NN ON~™

%}
O
V] Contracted interpreters
O
O

There is variation in the oral language services Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

No other languages specified No other languages specified No other languages specified

Mathematica® Inc.



USDA
s,

Arizona:

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
O
O
O
O
O
@
O
O

3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ObxOOoOad

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters: ]

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters



U__S DA Arkansas:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[J state agency has conducted a four-factor analysis
[ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OXxNOOO

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NERNNRNEN

%}
O
[J Contracted interpreters
O
O

There is variation in the oral language services Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

No other languages specified No other languages specified Marshallese

Mathematica® Inc.



USDA
s,

Arkansas:
SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
O
O
O
@
O
@
O
O

3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ObxOOoOad

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: O

Qualified interpreters:  []

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years?

[V State offers D-SNAP documents in languages other than English

[V SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

] Qualified interpreters



USDA
e

California:

Ca\\forn /5

SNAP Language Access

Snapshot

M
O

Overview of SNAP language access

State agency has conducted a four-factor analysis

State agency has a language access plan

Methods used to translate content, materials, or online services:

Automated translation software

Qualified human translators

Translated by contracted vendors

OO0~ OO

Language services offered

The oral language services offered are:

4]

]
O
M
O
(|

Interpreter service

Bilingual speakers on staff

Interpreters on staff

Contracted interpreters

Language bank or dedicated pool of interpreters

There is variation in the oral language services
across counties within our State

FNS-provided translations of essential documents

SNAP State agency does not translate content, materials, or services that are provided online

Types of vital documents translated:

NERNNRNEN

Consent forms

Compliant forms

Notices of rights

Applications to participate in programs or activities
SNAP application form

Notices to households

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

Chinese (Chinese, Mandarin, and

Cantonese), Vietnamese, Korean,

Tagalog

Mathematica® Inc.

No other languages specified No other languages specified



USDA
s,

California:

Ca\\forn /5

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

=
@
@
O
@
O
O
O
O
3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ObxOOoOad

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

[J SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: O

Qualified interpreters:  []

[ SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years?

[V State offers D-SNAP documents in languages other than English

[V SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters

10



U__S DA Colorado: "0

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

O0~NNRN

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NERNNRNEN

%}
O
[J Contracted interpreters
O
O

There is variation in the oral language services Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

No other languages specified No other languages specified No other languages specified

Mathematica® Inc. 11



USDA
s,

Colorado:
SNAP Language Access (cont.)

co'oraqy,

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

[ I I I I I O

&

Qo
N

o O
A

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

N OOOxOOO

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials:

Qualified interpreters:

Local SNAP offices or E&T providers have flexibility
Local SNAP offices or E&T providers have flexibility

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years?

[V State offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters

12



QS DA Connecticut:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

O0~XNO

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms

Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NN ON~™

%}
%}
[J Contracted interpreters
O
O

There is variation in the oral language services
across counties within our State

Notices to households

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

No other languages specified No other languages specified No other languages specified

Mathematica® Inc. 13



USDA
s,

Connecticut:
SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff

during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

[ I I I I I O

&

Qo
N

o O
A

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O Oo0bxNxOO

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: Local SNAP offices or E&T providers have flexibility

Qualified interpreters:  Local SNAP offices or E&T providers have flexibility

[ SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters

14



U._S DA Delaware: e

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO0~ OO

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NERNNRNEN

%}
O
V] Contracted interpreters
O
O

There is variation in the oral language services Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

Arabic, Vietnamese, Haitian No other languages specified No other languages specified

Mathematica® Inc. 15



USDA
s,

Delaware;

Qe\aWGr@

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
O
O
O
O
O
@
O
O

3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O OooboxO0Oa0d

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

[¥1 SNAP E&T providers offer services in a language other than English:

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters: ]

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters

16



U__S DA District of Columbia:
= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO0~ OO

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NERNNRNEN

%}
O
[J Contracted interpreters
O
O

There is variation in the oral language services Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES
Chinese (Chinese, Mandarin, and No other languages specified No other languages specified
Cantonese), Vietnamese, French,

Ambharic

Mathematica® Inc. 17



USDA
s,

District of Columbia: SNAP
Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
@
O
O
@
O
O
O
O
3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ODORrRXxNOXNO

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

[J SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters: ]

[ SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters

18



U__S DA Florida:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

O0~XNO

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NERNNRNEN

%}
O
V] Contracted interpreters
O
O

There is variation in the oral language services Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES
Vietnamese, Russian, Haitian, Haitian Haitian
Portugese

Mathematica® Inc. 19



USDA
s,

Florida:

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
@
O
O
O
O
O
O
O

3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ROOOOOd

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters: ]

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years?

[V State offers D-SNAP documents in languages other than English

[V SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters
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U__S DA Georgia: %

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OXxNOOO

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:

[V Interpreter service [V Consent forms

[ Bilingual speakers on staff [ Compliant forms

[J Interpreters on staff M Notices of rights

V] Contracted interpreters [V Applications to participate in programs or activities
[ Language bank or dedicated pool of interpreters [V SNAP application form

[J There is variation in the oral language services V] Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES
Chinese (Chinese, Mandarin, and Chinese (Chinese, Mandarin, and Chinese (Chinese, Mandarin, and
Cantonese), Arabic, Vietnamese, Cantonese), Vietnamese, Korean, Cantonese), Arabic, Vietnamese,

Korean, Portugese Portuguese Korean, Portuguese

Mathematica® Inc. 21



USDA
s,

Georgia:
SNAP Language Access (cont.)

feelie/

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
@
O
O
@
O
O
O
O
3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ROOOOOd

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

[J SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials:

Qualified interpreters:

Local SNAP offices or E&T providers have flexibility
Local SNAP offices or E&T providers have flexibility

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years?

[V State offers D-SNAP documents in languages other than English

[V SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters

22



LJ§ DA Guam:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[J state agency has conducted a four-factor analysis
[ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

NOOOO

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:

[0  Interpreter service [J Consent forms

[ Bilingual speakers on staff [0 Compliant forms

[J Interpreters on staff [J Notices of rights

[J Contracted interpreters [0 Applications to participate in programs or activities
[ Language bank or dedicated pool of interpreters [V SNAP application form

[J There is variation in the oral language services [J Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

Tagalog, Chuukese, Chamorro, No other languages specified No other languages specified
Pohnpeian, Palauan

Mathematica® Inc. 23



USDA
s,

Guam:

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff

during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

[ I I I I I O

&

Qo
N

o O
A

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

O ROOOOOd

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

[J SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

O

Translated materials: Local SNAP offices or E&T providers have flexibility

Qualified interpreters:  Local SNAP offices or E&T providers have flexibility

SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

Has SNAP State agency had to use D-SNAP in the last 5 years?

State offers D-SNAP documents in languages other than English

SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

Mathematica® Inc.

O

SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:
[J Translated materials

[ Qualified interpreters
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LJ§ DA Hawaii:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OXxNOOO

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:

[V Interpreter service [J Consent forms

[ Bilingual speakers on staff [0 Compliant forms

M Interpreters on staff M Notices of rights

[J Contracted interpreters [0 Applications to participate in programs or activities
[ Language bank or dedicated pool of interpreters [] SNAP application form

[J There is variation in the oral language services [J Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

Chinese (Chinese, Mandarin, and No other languages specified No other languages specified
Cantonese), Vietnamese, Filipino,
Marshallese, Chuukese

Mathematica® Inc. 25



USDA
s,

Hawaii:

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
M
O
O
O
O
O
M
@)
™M
00
o

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ROOOOOd

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials:

Qualified interpreters: M

Local SNAP offices or E&T providers have flexibility

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[V SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

Mathematica® Inc.

[J SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M Qualified interpreters
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LJ§ DA Idaho:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO ORN

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NERNNRNEN

%}
%}
V] Contracted interpreters
O
O

There is variation in the oral language services Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

No other languages specified No other languages specified No other languages specified

Mathematica® Inc. 27



USDA
s,

Idaho:

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
O
O
O
@
O
O
O
O

3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ObxOOoOad

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

[J SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: O

Qualified interpreters:  []

[ SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

[0 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[0 Translated materials

] Qualified interpreters
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USDA lllinois:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[J state agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO0~ OO

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms

Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NERNNRNEN

%}
O
[J Contracted interpreters
|
O

There is variation in the oral language services
across counties within our State

Notices to households

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

No other languages specified No other languages specified No other languages specified

Mathematica® Inc. 29



USDA
s,

Illinois:

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff

during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
O
O
O
@
O
O
O
O
3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

O ObxOOoOad

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

]

Translated materials: Local SNAP offices or E&T providers have flexibility

Qualified interpreters:  Local SNAP offices or E&T providers have flexibility

SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

Has SNAP State agency had to use D-SNAP in the last 5 years?

State offers D-SNAP documents in languages other than English

SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

Mathematica® Inc.

™

SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:
[V Translated materials

M  Qualified interpreters
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U__S DA Indiana:

S SNAP Language Access

Snapshot

Overview of SNAP language access

[J state agency has conducted a four-factor analysis
[ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO0~ OO

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms

Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

RRROROO

%}
O
V] Contracted interpreters
O
O

There is variation in the oral language services
across counties within our State

Notices to households

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

Burmese No other languages specified No other languages specified
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USDA
s,

Indiana:

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

[ I I I I I O

M

Qo
A

o O
A

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O Oo0bxNxOO

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: O

Qualified interpreters:  []

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[0 Translated materials

] Qualified interpreters
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LJ§ DA lowa:

S SNAP Language Access

Snapshot

Overview of SNAP language access

[J state agency has conducted a four-factor analysis
[ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO0~ OO

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NERNNRNEN

%}
O
[J Contracted interpreters
O
O

There is variation in the oral language services Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

No other languages specified No other languages specified No other languages specified
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USDA
s,

lowa:

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff

during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
O
O
O
O
O
@
O
O
3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

O OO0OO0ORrROOMN

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

]

Translated materials: Local SNAP offices or E&T providers have flexibility

Qualified interpreters:  Local SNAP offices or E&T providers have flexibility

SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

Has SNAP State agency had to use D-SNAP in the last 5 years?

State offers D-SNAP documents in languages other than English

SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

Mathematica® Inc.

™

SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:
[V Translated materials

M  Qualified interpreters

34



U__S DA Kansas:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[J state agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

ORROXNDO

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms

Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NERNNRNEN

%}
O
V] Contracted interpreters
|
O

There is variation in the oral language services
across counties within our State

Notices to households

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

No other languages specified No other languages specified No other languages specified
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USDA
s,

Kansas:
SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
O
O
O
O
O
@
O
O

3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ROOOOOd

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters: ]

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters
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LJ§ DA Kentucky:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO0~ OO

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms

Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NRXKODOO

%}
O
[J Contracted interpreters
|
O

There is variation in the oral language services
across counties within our State

Notices to households

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

Somali, Other Bantu languages No other languages specified No other languages specified
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USDA
s,

Kentucky:

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff

during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
O
O
O
@
O
O
O
O
3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

O ObxOOoOad

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

]

Translated materials: Local SNAP offices or E&T providers have flexibility

Qualified interpreters:  Local SNAP offices or E&T providers have flexibility

SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

Has SNAP State agency had to use D-SNAP in the last 5 years?

State offers D-SNAP documents in languages other than English

SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

Mathematica® Inc.

™

SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:
[V Translated materials

M  Qualified interpreters
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U__S DA Louisiana:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO ORN

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NERNNRNEN

%}
O
V] Contracted interpreters
O
O

There is variation in the oral language services Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

Vietnamese Vietnamese No other languages specified

Mathematica® Inc. 39



USDA
s,

Louisiana:

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
O
O
O
O
O
@
O
O

3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

N OOOOoOoOod

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters: ]

[ SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years?

[V State offers D-SNAP documents in languages other than English

[V SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

] Qualified interpreters
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LJ§ DA Maine:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

O000R

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

OO0000 0

O
O
V] Contracted interpreters
O
O

There is variation in the oral language services Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

No other languages specified No other languages specified Chinese (Chinese, Mandarin, and
Cantonese), Arabic, French, Somali
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USDA
s,

Maine:

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

[ I I I I I O

&

Qo
A

o O
A

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ROOOOOd

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

[J SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: O

Qualified interpreters: ]

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[V SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters
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U__S DA Maryland:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[J state agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OR~RXNODO

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NERNNRNEN

%}
O
V] Contracted interpreters
O
O

There is variation in the oral language services
across counties within our State

Notices to households

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES
No other languages specified No other languages specified Chinese (Chinese, Mandarin, and
Cantonese), Vietnamese, Farsi,
Urdu, Amharic
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USDA
s,

Maryland:
SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

[ I I I I I O

&

Qo
A

o O
A

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O OO0OOooNOd

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials:

Qualified interpreters: O

Local SNAP offices or E&T providers have flexibility

[J SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[0 Translated materials

[J Qualified interpreters
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LJ§ DA Massachusetts:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO~

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:

[V Interpreter service [V Consent forms

[ Bilingual speakers on staff [0 Compliant forms

[J Interpreters on staff M Notices of rights

V] Contracted interpreters [V Applications to participate in programs or activities
[ Language bank or dedicated pool of interpreters [V SNAP application form

[J There is variation in the oral language services V] Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES
Chinese (Chinese, Mandarin, and No other languages specified Chinese (Chinese, Mandarin, and
Cantonese), Vietnamese, Haitian, Cantonese), Vietnamese, Haitian,

Portugese Portuguese
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L_JS DA Massachusetts:

= SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS BILINGUAL STAFF
O Academic degree [0  Academic degree
VM  Certification VM  Certification
[0 Work experience [0 Work experience
M  Interview M Interview
] Language test or assessment | Language test or assessment
[0  Training attendance records []  Training attendance records
[0 Evaluations of qualifications are done through []  SNAP State agency does not evaluation the
the States’s procurement process and qualifications of bilingual staff
contracts with vendors O Another type of method
O SNAP State agency does not evaluation the

qualifications of interpreters and translators

[0 Another type of method

@)
fg::gﬁ SNAP E&T Language services
V1 SNAP E&T providers offer services in a language other than English
SNAP E&T providers are required to provide:
Translated materials: Local SNAP offices or E&T providers have flexibility
Qualified interpreters:  Local SNAP offices or E&T providers have flexibility

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as
a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?
[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6%} SNAP-ED Language services

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English
SNAP-Ed contractors are required to provide:
[V Translated materials

M  Qualified interpreters
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LJ§ DA Michigan:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

O0~XNO

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NERNNRNEN

%}
O
V] Contracted interpreters
O
O

There is variation in the oral language services Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

Arabic No other languages specified Arabic
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USDA
s,

Michigan:

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

=
@
@
@
@
O
O
O
O
3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ODOO0OXNNNMN

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters: ]

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years?

[V State offers D-SNAP documents in languages other than English

[V SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters
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U__S DA Minnesota:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO0~ OO

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms

Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

ORNMNRNNDODO

%}
%}
V] Contracted interpreters
O
O

There is variation in the oral language services
across counties within our State

Notices to households

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES
Vietnamese, Russian, Somali, Vietnamese, Somali, Hmong No other languages specified
Hmong
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USDA
s,

Minnesota:
SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
@
@
@
@
@
O
O
O
3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ODONNNANNM

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters: ]

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters
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U__S DA Mississippi:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO0~ OO

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms

Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NERNNRNEN

O
O
[J Contracted interpreters
O
O

There is variation in the oral language services
across counties within our State

Notices to households

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

Vietnamese No other languages specified No other languages specified
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USDA
s,

Mississippi:
SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

[ I I I I I O

M

Qo
A

o O
A

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ROOOOOd

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters: ]

[ SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years?

[V State offers D-SNAP documents in languages other than English

[V SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[0 Translated materials

M  Qualified interpreters
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U__S DA Missouri:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO0~ OO

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

O OOX™ O

O
O
V] Contracted interpreters
O
O

There is variation in the oral language services
across counties within our State

Notices to households

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

No other languages specified No other languages specified Arabic, Vietnamese, Russian,
German, Bosnian
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USDA
s,

Missouri:
SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
O
O
O
O
O
@
O
O

3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ROOOOOd

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: O

Qualified interpreters: ]

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters
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U._S DA Nebraska: S

i SNAP Language Access g |

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO ORN

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NERNNRNEN

%}
O
[J Contracted interpreters
O
O

There is variation in the oral language services Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

No other languages specified No other languages specified No other languages specified
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USDA
s,

Nebraska:
SNAP Language Access (cont.)

$ebras('e

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
@
O
O
O
O
O
O
O

3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ObOxrRxO0O0

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters: ]

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years?

[V State offers D-SNAP documents in languages other than English

[V SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters
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U._S DA Nevada: i

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO0~ OO

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms

Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NERNNRNEN

O
O
[J Contracted interpreters
O
O

There is variation in the oral language services
across counties within our State

Notices to households

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

No other languages specified No other languages specified No other languages specified
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USDA
s,

Nevada:

Wevaay

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
@
O
O
O
O
O
O
O
3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O OO0OOooNOd

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials:

Qualified interpreters:

Local SNAP offices or E&T providers have flexibility
Local SNAP offices or E&T providers have flexibility

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters
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QS DA New Jersey: S

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO0~ OO

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:

[0  Interpreter service [J Consent forms

[0 Bilingual speakers on staff [0 Compliant forms

[J Interpreters on staff [J Notices of rights

[J Contracted interpreters [V Applications to participate in programs or activities
[ Language bank or dedicated pool of interpreters [] SNAP application form

[V There is variation in the oral language services [J Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES
Chinese (Chinese, Mandarin, and No other languages specified Chinese (Chinese, Mandarin, and
Cantonese), Arabic, Korean, Cantonese), Arabic, Korean,
Russian, Portugese Russian, Portuguese
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USDA
s,

New Jersey:
SNAP Language Access (cont.)

Jer
QeW 287y,

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

[ I I I I I O

M

Qo
N

o O
A

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

N OOOOoOoOod

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

[J SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials:

Qualified interpreters:

Local SNAP offices or E&T providers have flexibility
Local SNAP offices or E&T providers have flexibility

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years?

[V State offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[0 Translated materials

[ Qualified interpreters
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LJ§ DA New Mexico:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OR~NNXNDO

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NERNNRNEN

%}
%}
[J Contracted interpreters
O
O

There is variation in the oral language services
across counties within our State

Notices to households

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES
Chinese (Chinese, Mandarin, and No other languages specified Chinese (Chinese, Mandarin, and
Cantonese), Vietnamese Cantonese), Vietnamese
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USDA
s,

New Mexico:

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
O
O
@
O
O
O
O
O

3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O OooboxO0Oa0d

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters: ]

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years?

[V State offers D-SNAP documents in languages other than English

[V SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

] Qualified interpreters
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LJ§ DA New York:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO0~ OO

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:

[V Interpreter service [V Consent forms

[ Bilingual speakers on staff [ Compliant forms

M Interpreters on staff M Notices of rights

V] Contracted interpreters [V Applications to participate in programs or activities
[ Language bank or dedicated pool of interpreters [V SNAP application form

[J There is variation in the oral language services V] Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES
Chinese (Chinese, Mandarin, and No other languages specified Chinese (Chinese, Mandarin, and
Cantonese), Arabic, Korean, Cantonese), Arabic, Korean,
Russian, Haitian Russian, Haitian
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USDA
s,

New York:
SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

=
@
@
@
@
O
O
O
O
3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ObxOOoOad

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters: ]

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years?

[V State offers D-SNAP documents in languages other than English

[V SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters
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U__SDA North Carolina:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OR~NNXNDO

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:

[V Interpreter service [V Consent forms

[ Bilingual speakers on staff [ Compliant forms

M Interpreters on staff M Notices of rights

V] Contracted interpreters [V Applications to participate in programs or activities
[ Language bank or dedicated pool of interpreters [V SNAP application form

[J There is variation in the oral language services V] Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES
Chinese (Chinese, Mandarin, and No other languages specified Chinese (Chinese, Mandarin, and
Cantonese), Arabic, Vietnamese, Cantonese), Arabic, Vietnamese,

Korean, Russian Korean, Russian
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L_JSDA North Carolina:

= SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS BILINGUAL STAFF
M  Academic degree V]  Academic degree
VM  Certification VM  Certification
VI  Work experience M  Work experience
M  Interview M Interview
] Language test or assessment | Language test or assessment
VI  Training attendance records ]  Training attendance records
[0 Evaluations of qualifications are done through []  SNAP State agency does not evaluation the
the States’s procurement process and qualifications of bilingual staff
contracts with vendors O Another type of method
O SNAP State agency does not evaluation the

qualifications of interpreters and translators

[0 Another type of method

@)
fg::gﬁ SNAP E&T Language services
[J SNAP E&T providers offer services in a language other than English
SNAP E&T providers are required to provide:
Translated materials: Local SNAP offices or E&T providers have flexibility
Qualified interpreters:  Local SNAP offices or E&T providers have flexibility

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as
a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years?
[V State offers D-SNAP documents in languages other than English

[V SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English
SNAP-Ed contractors are required to provide:
[V Translated materials

M  Qualified interpreters
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«n Dag
QSDA North Dakota: G ey

= SNAP Language Access -

Snapshot

Overview of SNAP language access

[J state agency has conducted a four-factor analysis
[ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

NOOOO

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms

Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

OO0000 0

O
O
[J Contracted interpreters
O
O

There is variation in the oral language services
across counties within our State

Notices to households

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

No other languages specified No other languages specified No other languages specified
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USDA
s,

North Dakota:
SNAP Language Access (cont.)

n D
o g

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

[ I I I I I O

&

Qo
A

o O
A

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ROOOOOd

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: O

Qualified interpreters:  []

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

[0 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[0 Translated materials

] Qualified interpreters
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LJ§ DA Ohio:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[J state agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO ORN

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:

[0  Interpreter service [V Consent forms

[0 Bilingual speakers on staff [0 Compliant forms

[J Interpreters on staff M Notices of rights

[J Contracted interpreters [V Applications to participate in programs or activities
[ Language bank or dedicated pool of interpreters [V SNAP application form

[V There is variation in the oral language services [J Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES
Chinese (Chinese, Mandarin, and Chinese (Chinese, Mandarin, and Somali
Cantonese), Arabic, Russian, Cantonese), Arabic, Russian,
French, Somali French, Somali
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USDA
s,

Ohio:

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff

during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

=
@
@
@
@
@
@
O
O
3
SR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

O ObOxrRxO0O0

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

]

Translated materials: Local SNAP offices or E&T providers have flexibility

Qualified interpreters:  Local SNAP offices or E&T providers have flexibility

SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

Has SNAP State agency had to use D-SNAP in the last 5 years?

State offers D-SNAP documents in languages other than English

SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

Mathematica® Inc.

O

SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:
[J Translated materials

[ Qualified interpreters
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LJ§ DA Oklahoma:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[J state agency has conducted a four-factor analysis
[ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

O0~XNO

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

ORKONN

%}
%}
[J Contracted interpreters
O
O

There is variation in the oral language services Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

No other languages specified No other languages specified Chinese (Chinese, Mandarin, and
Cantonese), Vietnamese, Korean,
Hmong, Burmese
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USDA
s,

Oklahoma:

SNAP Language Access (cont.)

L.

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

[ I I I I I O

&

Qo
A

o O
A

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ROOOOOd

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters: ]

[ SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years?

[V State offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[0 Translated materials

] Qualified interpreters
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U__S DA Oregon: -

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO0~ OO

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms

Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NERNRNXNO

%}
O
V] Contracted interpreters
O
O

There is variation in the oral language services
across counties within our State

Notices to households

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

Chinese (Chinese, Mandarin, and Vietnamese, Russian No other languages specified
Cantonese), Arabic, Vietnamese,
Russian, Somali
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USDA
s,

Oregon:
SNAP Language Access (cont.)

OYeQO/)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
@
@
O
@
@
O
O
@

3
SR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

N ODOxROOOO

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials:

Qualified interpreters:

Local SNAP offices or E&T providers have flexibility
Local SNAP offices or E&T providers have flexibility

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years?

[V State offers D-SNAP documents in languages other than English

[V SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters
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U__S DA Pennsylvania:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[J state agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

O0~NNRN

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:

[0  Interpreter service [V Consent forms

[ Bilingual speakers on staff [ Compliant forms

[J Interpreters on staff M Notices of rights

V] Contracted interpreters [V Applications to participate in programs or activities
[ Language bank or dedicated pool of interpreters [V SNAP application form

[J There is variation in the oral language services V] Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

Chinese (Chinese, Mandarin, and No other languages specified No other languages specified
Cantonese), Arabic, Vietnamese,
Russian, Haitian
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USDA
s,

Pennsylvania:
SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

=
@
O
@
@
O
O
O
O
3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O OOrROOOXN

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters: ]

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[0 Translated materials

M  Qualified interpreters
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U__SDA Rhode Island:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

O00~N

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NERNNRNEN

%}
%}
V] Contracted interpreters
O
O

There is variation in the oral language services Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES
Chinese (Chinese, Mandarin, and Portuguese Chinese (Chinese, Mandarin, and
Cantonese), Haitian, Portugese, Cantonese), Arabic, Hatian,

French Portuguese, French
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USDA
s,

Rhode Island:
SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

=
@
@
O
O
O
O
O
O
3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ODOOORAM

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters: ]

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

] Qualified interpreters
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U__SDA South Carolina:

S SNAP Language Access

Snapshot

Overview of SNAP language access

[J state agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OR~RXNODO

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NERNNRNEN

%}
%}
V] Contracted interpreters
O
O

There is variation in the oral language services
across counties within our State

Notices to households

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES
Arabic, Vietnamese, Russian, No other languages specified No other languages specified
Haitian
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L_JSDA South Carolina:

= SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS BILINGUAL STAFF
O Academic degree V]  Academic degree
VM  Certification VM  Certification
[0 Work experience M  Work experience
M  Interview M Interview
] Language test or assessment | Language test or assessment
VI  Training attendance records []  Training attendance records
[0 Evaluations of qualifications are done through []  SNAP State agency does not evaluation the
the States’s procurement process and qualifications of bilingual staff
contracts with vendors O Another type of method
O SNAP State agency does not evaluation the

qualifications of interpreters and translators

[0 Another type of method

@)
fg::gﬁ SNAP E&T Language services
V1 SNAP E&T providers offer services in a language other than English
SNAP E&T providers are required to provide:
Translated materials: Local SNAP offices or E&T providers have flexibility
Qualified interpreters:  Local SNAP offices or E&T providers have flexibility

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as
a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?
[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English
SNAP-Ed contractors are required to provide:
[V Translated materials

M  Qualified interpreters
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U__S DA South Dakota: : ¥

= SNAP Language Access

Snapshot

Overview of SNAP language access

[J state agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO0~ OO

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

ORONNA

%}
O
[J Contracted interpreters
O
O

There is variation in the oral language services Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES
Other Native North American No other languages specified No other languages specified
languages
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USDA
s,

South Dakota:
SNAP Language Access (cont.)

n Dg
Co¥ "o

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

[ I I I I I O

&

Qo
N

o O
A

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ROOOOOd

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials:

Qualified interpreters:

Local SNAP offices or E&T providers have flexibility
Local SNAP offices or E&T providers have flexibility

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[0 Translated materials

[ Qualified interpreters
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U._S DA Tennessee: S

= SNAP Language Access

Snapshot

Overview of SNAP language access

[J state agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO0~ OO

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:

[0  Interpreter service [V Consent forms

[0 Bilingual speakers on staff [ Compliant forms

[J Interpreters on staff M Notices of rights

V] Contracted interpreters [V Applications to participate in programs or activities
[ Language bank or dedicated pool of interpreters [V SNAP application form

[J There is variation in the oral language services V] Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

Chinese (Chinese, Mandarin, and No other languages specified No other languages specified
Cantonese), Arabic, Vietnamese
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s,

Tennessee:
SNAP Language Access (cont.)

nes
<eM'=>Seg

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

[ I I I I I O

M

Qo
A

o O
A

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ODOO0OXNNNMN

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters: ]

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years?

[V State offers D-SNAP documents in languages other than English

[V SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters
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USDA
e

Utah:
SNAP Language Access

Snapshot

Over

view of SNAP language access

[V State agency has conducted a four-factor analysis

[ State agency has a language access plan

Methods used to translate content, materials, or online services:

I  Automated translation software
[ FNS-provided translations of essential documents
M  Qualified human translators
[l Translated by contracted vendors
[]  SNAP State agency does not translate content, materials, or services that are provided online
Language services offered
The oral language services offered are: Types of vital documents translated:
[V Interpreter service [V Consent forms
[ Bilingual speakers on staff [ Compliant forms
M Interpreters on staff M Notices of rights
V] Contracted interpreters [V Applications to participate in programs or activities
[ Language bank or dedicated pool of interpreters [V SNAP application form
[J There is variation in the oral language services V] Notices to households

across counties within our State

R
oy} Lang

uage options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES
No other languages specified No other languages specified Chinese (Chinese, Mandarin, and
Cantonese), Arabic, Farsi, Somali,
Navajo

Mathematica® Inc.
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USDA
s,

Utah:

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff

during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
@
O
O
O
O
O
O
O
3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

O OooboxO0Oa0d

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

[J SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

O

Translated materials: Local SNAP offices or E&T providers have flexibility

Qualified interpreters:  Local SNAP offices or E&T providers have flexibility

SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

Has SNAP State agency had to use D-SNAP in the last 5 years?

State offers D-SNAP documents in languages other than English

SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

Mathematica® Inc.

™

SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:
[V Translated materials

M  Qualified interpreters
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U__S DA Vermont:

S SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

I R R R

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms

Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NNRNAOO

O
O
V] Contracted interpreters
O
O

There is variation in the oral language services
across counties within our State

Notices to households

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

Somali, Nepali, Burmese, Bosnian No other languages specified No other languages specified
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USDA
s,

Vermont:

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

[ I I I I I O

&

Qo
A

o O
A

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ROOOOOd

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters: ]

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters
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U__S DA Virginia:

S SNAP Language Access

Snapshot

Overview of SNAP language access

[J state agency has conducted a four-factor analysis
[ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO~

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms

Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NRXKODOO

%}
O
V] Contracted interpreters
O
O

There is variation in the oral language services
across counties within our State

Notices to households

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

Arabic, Vietnamese, Urdu, Amharic No other languages specified No other languages specified
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USDA
s,

Virginia:
SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

[ I I I I I O

&

Qo
A

o O
A

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ROOOOOd

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters: ]

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[0 Translated materials

] Qualified interpreters
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U__S DA Washington:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO ORN

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:

[V Interpreter service [V Consent forms

[ Bilingual speakers on staff [ Compliant forms

[J Interpreters on staff M Notices of rights

V] Contracted interpreters [V Applications to participate in programs or activities
[ Language bank or dedicated pool of interpreters [V SNAP application form

[J There is variation in the oral language services V] Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES
Chinese (Chinese, Mandarin, and Chinese (Chinese, Mandarin, and Chinese (Chinese, Mandarin, and
Cantonese), Arabic, Vietnamese, Cantonese), Vietnamese, Russian Cantonese)

Russian
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USDA
s,

Washington:
SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
@
O
@
@
O
O
O
O
3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ODbbxrROO0O~MO

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: ™

Qualified interpreters: ]

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

6T® SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[0 Translated materials

] Qualified interpreters
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U__S DA West Virginia:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[J state agency has conducted a four-factor analysis
[ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OXxNOOO

SNAP State agency does not translate content, materials, or services that are provided online

Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms

Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

ORNXMXNDOO

O
O
V] Contracted interpreters
O
O

There is variation in the oral language services
across counties within our State

Notices to households

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

No other languages specified No other languages specified No other languages specified
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L_JS DA West Virginia:

= SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS BILINGUAL STAFF
O Academic degree [0  Academic degree
[  Certification [0  Certification
[0 Work experience [0 Work experience
[0 Interview O  Interview
O Language test or assessment O Language test or assessment
[0  Training attendance records []  Training attendance records
[0 Evaluations of qualifications are done through M SNAP State agency does not evaluation the
the States’s procurement process and qualifications of bilingual staff
contracts with vendors O Another type of method
M SNAP State agency does not evaluation the

qualifications of interpreters and translators

Another type of method

@)
fg::gﬁ SNAP E&T Language services
V1 SNAP E&T providers offer services in a language other than English
SNAP E&T providers are required to provide:
Translated materials: Local SNAP offices or E&T providers have flexibility
Qualified interpreters:  Local SNAP offices or E&T providers have flexibility

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as
a E&T component

D-SNAP Language services

[V Has SNAP State agency had to use D-SNAP in the last 5 years?
[ state offers D-SNAP documents in languages other than English

[V SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

[0 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English
SNAP-Ed contractors are required to provide:
[J Translated materials

[ Qualified interpreters
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U__S DA Wisconsin:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[V State agency has conducted a four-factor analysis
[/ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

OO0~ OO

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

NERNNRNEN

%}
O
V] Contracted interpreters
O
O

There is variation in the oral language services Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

Arabic, Russian, Somali, Hmong Hmong No other languages specified
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USDA
s,

Wisconsin:

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff

during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

O
O
O
O
O
O
@
O
O
3
AR

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ODbbxrROO0O~MO

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials: Local SNAP offices or E&T providers have flexibility

Qualified interpreters:  Local SNAP offices or E&T providers have flexibility

[V SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?

[ state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[ Translated materials

M  Qualified interpreters

96



U__S DA Wyoming:

= SNAP Language Access

Snapshot

Overview of SNAP language access

[J state agency has conducted a four-factor analysis
[ State agency has a language access plan

Methods used to translate content, materials, or online services:
Automated translation software
FNS-provided translations of essential documents
Qualified human translators

Translated by contracted vendors

O000R

SNAP State agency does not translate content, materials, or services that are provided online
Language services offered

The oral language services offered are: Types of vital documents translated:
[V Interpreter service Consent forms
Bilingual speakers on staff Compliant forms
Interpreters on staff Notices of rights

Applications to participate in programs or activities

Language bank or dedicated pool of interpreters SNAP application form

OROXNOX

O
O
[J Contracted interpreters
O
O

There is variation in the oral language services Notices to households

across counties within our State

QC?PO Language options available (other than Spanish)

VITAL DOCUMENTS RECORDED VOICE SERVICES ONLINE SERVICES

No other languages specified No other languages specified No other languages specified
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USDA
s,

Wyoming:

SNAP Language Access (cont.)

g. Qualifications of staff offering language services

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff
during the hiring or contracting process:

INTERPRETERS AND TRANSLATORS

BILINGUAL STAFF

[ I I I I I O

&

Qo
A

o O
A

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

Evaluations of qualifications are done through
the States’s procurement process and
contracts with vendors

SNAP State agency does not evaluation the
qualifications of interpreters and translators

Another type of method

SNAP E&T Language services

O ROOOOOd

Academic degree
Certification

Work experience

Interview

Language test or assessment
Training attendance records

SNAP State agency does not evaluation the
qualifications of bilingual staff

Another type of method

V1 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials:

Qualified interpreters: M

Local SNAP offices or E&T providers have flexibility

[J SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as

a E&T component

D-SNAP Language services

[J Has SNAP State agency had to use D-SNAP in the last 5 years?

[J state offers D-SNAP documents in languages other than English

[J SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

%} SNAP-ED Language services

Mathematica® Inc.

VI SNAP-Ed contractors offer SNAP-Ed documents in languages other than English

SNAP-Ed contractors are required to provide:

[0 Translated materials

[J Qualified interpreters
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