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In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) 
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family/parental status, income derived from a public assistance program, political 
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Persons with disabilities who require alternative means of communication for program 
information (e.g., Braille, large print, audiotape, American Sign Language) should contact 
the responsible Agency or USDA's TARGET Center at (202) 720-2600 (voice and TTY) or 
contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, 
program information may be made available in languages other than English.  
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Complaint Form, AD3027, found online at How to File a Program Discrimination 
Complaint and at any USDA office or write a letter addressed to USDA and provide in 
the letter all of the information requested in the form. To request a copy of the 
complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by: 
(1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 
1400 Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; 
or (3) email: program.intake@usda.gov.  

USDA is an equal opportunity provider, employer, and lender. 

https://www.usda.gov/oascr/how-to-file-a-program-discrimination-complaint
https://www.usda.gov/oascr/how-to-file-a-program-discrimination-complaint
mailto:program.intake@usda.gov


Supplemental Nutrition Assistance Program (SNAP) 
Language Access Study  
State Profiles 

October 2024 

Rachel Sutton-Heisey, Sarah White, Valentina Loaiza and Maria Boyle 

Submitted to: Submitted by: 
United States Department of Agriculture 
Food and Nutrition Service  
Office of Policy Support   
1320 Braddock Place  
Alexandria, VA 22314  
Project Officer: Eric Williams 
Contract Number: 47QRAA18D00BQ/12319821F0093 

Mathematica 
1100 First Street, NE, 12th Floor 
Washington, DC 20002-4221 
Phone: (202) 484-9220 
Fax: (202) 863-1763 
Project Director: Maria Boyle 

Disclaimer 

This research was supported by the U.S. Department of Agriculture, Food and Nutrition 
Service. The study findings and conclusions in this publication are those of the author(s) 
and should not be construed as to represent any official USDA or U.S. Government 
determination or policy. 



 

Note about the State Profiles  
The data source for these profiles is the SNAP State Agency Survey that was conducted 
as part of the SNAP Language Access Study. Any State that responded to the survey has 
a profile included in this document. This document includes profiles for the 47 States, 
Washington D.C., and Guam. The States and territories that do not have a profile are 
Montana, New Hampshire, Texas, and the U.S. Virgin Islands.  

Within these profiles there is a section called, “Language Options Available (other than 
Spanish.” The language options displayed were chosen by the State agency’s 
respondent in the survey. The respondents were provided a list of their State’s top nine 
languages (other than Spanish) and they were able to select up to five languages. This 
list of languages was prepopulated based on the findings from census data.  
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Alabama:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

    Automated translation software  

   FNS-provided translations of essential documents 

   Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Chinese (Chinese, Mandarin, and 
Cantonese), Arabic, Vietnamese, 

Korean 

No other languages specified Chinese (Chinese, Mandarin, and 
Cantonese), Arabic, Vietnamese, 

Korean, French 
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Alabama:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters: Local SNAP offices or E&T providers have flexibility 

  SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

  Another type of method 
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Alaska:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

   FNS-provided translations of essential documents 

    Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Korean, Russian, Tagalog, Hmong Tagalog No other languages specified 
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Alaska:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Arizona:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access 

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

Methods used to translate content, materials, or online services: 

  Automated translation software 

 FNS-provided translations of essential documents

 Qualified human translators

  Translated by contracted vendors

 SNAP State agency does not translate content, materials, or services that are provided online

Language services offered 

The oral language services offered are: Types of vital documents translated: 

 Interpreter service   Consent forms 

 Bilingual speakers on staff  Compliant forms

 Interpreters on staff  Notices of rights

 Contracted interpreters  Applications to participate in programs or activities

 Language bank or dedicated pool of interpreters  SNAP application form

 There is variation in the oral language services
across counties within our State

 Notices to households

Language options available (other than Spanish) 

VITAL DOCUMENTS RECORDED VOICE SERVICES  ONLINE SERVICES 

No other languages specified No other languages specified No other languages specified 



 

Mathematica® Inc. 6 

Arizona:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

  Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Arkansas:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access 

 State agency has conducted a four-factor analysis

 State agency has a language access plan

Methods used to translate content, materials, or online services:

 Automated translation software

 FNS-provided translations of essential documents

 Qualified human translators

  Translated by contracted vendors

 SNAP State agency does not translate content, materials, or services that are provided online

Language services offered 

The oral language services offered are: Types of vital documents translated: 

 Interpreter service   Consent forms  

 Bilingual speakers on staff  Compliant forms  

 Interpreters on staff  Notices of rights  

 Contracted interpreters  Applications to participate in programs or activities 

 Language bank or dedicated pool of interpreters  SNAP application form  

 There is variation in the oral language services
across counties within our State

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS RECORDED VOICE SERVICES  ONLINE SERVICES 

No other languages specified No other languages specified Marshallese 
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Arkansas:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

  Language test or assessment  

 Training attendance records  

  Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

  Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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California:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

 State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

   FNS-provided translations of essential documents 

    Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Chinese (Chinese, Mandarin, and 
Cantonese), Vietnamese, Korean, 

Tagalog 

No other languages specified No other languages specified 
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California:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

  Academic degree  

  Certification  

  Work experience  

 Interview  

  Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

  Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Colorado:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access 

  State agency has conducted a four-factor analysis 

 State agency has a language access plan

Methods used to translate content, materials, or online services:

  Automated translation software  

  FNS-provided translations of essential documents 

  Qualified human translators   

 Translated by contracted vendors

 SNAP State agency does not translate content, materials, or services that are provided online

Language services offered 

The oral language services offered are: Types of vital documents translated: 

 Interpreter service   Consent forms  

 Bilingual speakers on staff  Compliant forms  

 Interpreters on staff  Notices of rights  

 Contracted interpreters  Applications to participate in programs or activities 

 Language bank or dedicated pool of interpreters  SNAP application form  

 There is variation in the oral language services
across counties within our State

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS RECORDED VOICE SERVICES  ONLINE SERVICES 

No other languages specified No other languages specified No other languages specified 
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Colorado:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

  SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters: Local SNAP offices or E&T providers have flexibility 

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

  Interview  

 Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

  Another type of method 
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Connecticut:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access 

  State agency has conducted a four-factor analysis 

 State agency has a language access plan

Methods used to translate content, materials, or online services:

 Automated translation software

  FNS-provided translations of essential documents

  Qualified human translators

 Translated by contracted vendors

 SNAP State agency does not translate content, materials, or services that are provided online

Language services offered 

The oral language services offered are: Types of vital documents translated: 

 Interpreter service   Consent forms 

 Bilingual speakers on staff  Compliant forms

 Interpreters on staff   Notices of rights

 Contracted interpreters  Applications to participate in programs or activities

 Language bank or dedicated pool of interpreters  SNAP application form

 There is variation in the oral language services
across counties within our State

 Notices to households

Language options available (other than Spanish) 

VITAL DOCUMENTS RECORDED VOICE SERVICES  ONLINE SERVICES 

No other languages specified No other languages specified No other languages specified 
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Connecticut:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

  SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters: Local SNAP offices or E&T providers have flexibility 

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

  Work experience  

  Interview  

 Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Delaware:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

   FNS-provided translations of essential documents 

    Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Arabic, Vietnamese, Haitian No other languages specified No other languages specified 
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Delaware:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English: 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

  Interview  

 Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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District of Columbia:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access 

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

Methods used to translate content, materials, or online services: 

 Automated translation software

 FNS-provided translations of essential documents

  Qualified human translators

 Translated by contracted vendors

 SNAP State agency does not translate content, materials, or services that are provided online

Language services offered 

The oral language services offered are: Types of vital documents translated: 

 Interpreter service   Consent forms  

 Bilingual speakers on staff  Compliant forms  

 Interpreters on staff  Notices of rights  

 Contracted interpreters  Applications to participate in programs or activities 

 Language bank or dedicated pool of interpreters  SNAP application form  

 There is variation in the oral language services
across counties within our State

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS RECORDED VOICE SERVICES  ONLINE SERVICES 

Chinese (Chinese, Mandarin, and 
Cantonese), Vietnamese, French, 

Amharic 

No other languages specified No other languages specified 
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District of Columbia:  SNAP 
Language Access (cont.) 

Qualifications of staff offering language services 

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS  

 Academic degree

  Certification

 Work experience

 Interview

  Language test or assessment

 Training attendance records

 Evaluations of qualifications are done through 
the States’s procurement process and
contracts with vendors

 SNAP State agency does not evaluation the
qualifications of interpreters and translators

 Another type of method

SNAP E&T Language services 

 SNAP E&T providers offer services in a language other than English

SNAP E&T providers are required to provide:

Translated materials:  
Qualified interpreters:  

 SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as
a E&T component

D-SNAP Language services

 Has SNAP State agency had to use D-SNAP in the last 5 years?

 State offers D-SNAP documents in languages other than English

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP

SNAP-ED Language services 

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English 

SNAP-Ed contractors are required to provide: 

 Translated materials 

 Qualified interpreters 

BILINGUAL STAFF   

 Academic degree

  Certification

 Work experience

  Interview

  Language test or assessment

 Training attendance records

 SNAP State agency does not evaluation the
qualifications of bilingual staff

 Another type of method
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Florida:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

    FNS-provided translations of essential documents 

    Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Vietnamese, Russian, Haitian, 
Portugese 

Haitian Haitian 
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Florida:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

  Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Georgia:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

   FNS-provided translations of essential documents 

   Qualified human translators   

    Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Chinese (Chinese, Mandarin, and 
Cantonese), Arabic, Vietnamese, 

Korean, Portugese 

Chinese (Chinese, Mandarin, and 
Cantonese), Vietnamese, Korean, 

Portuguese 

Chinese (Chinese, Mandarin, and 
Cantonese), Arabic, Vietnamese, 

Korean, Portuguese 
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Georgia:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

  Certification  

 Work experience  

 Interview  

  Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters: Local SNAP offices or E&T providers have flexibility 

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Guam:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

 State agency has conducted a four-factor analysis  

 State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

   FNS-provided translations of essential documents 

   Qualified human translators   

   Translated by contracted vendors  

    SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Tagalog, Chuukese, Chamorro, 
Pohnpeian, Palauan 

No other languages specified No other languages specified 
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Guam:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

  SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters: Local SNAP offices or E&T providers have flexibility 

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Hawaii:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

   FNS-provided translations of essential documents 

   Qualified human translators   

    Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Chinese (Chinese, Mandarin, and 
Cantonese), Vietnamese, Filipino, 

Marshallese, Chuukese 

No other languages specified No other languages specified 
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Hawaii:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

  Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

  Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Idaho:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access 

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

Methods used to translate content, materials, or online services: 

  Automated translation software 

 FNS-provided translations of essential documents

  Qualified human translators

 Translated by contracted vendors

 SNAP State agency does not translate content, materials, or services that are provided online

Language services offered 

The oral language services offered are: Types of vital documents translated: 

 Interpreter service   Consent forms  

 Bilingual speakers on staff  Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities 

 Language bank or dedicated pool of interpreters  SNAP application form  

 There is variation in the oral language services
across counties within our State

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS RECORDED VOICE SERVICES  ONLINE SERVICES 

No other languages specified No other languages specified No other languages specified 
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Idaho:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

  Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

  Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Illinois:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access 

 State agency has conducted a four-factor analysis

  State agency has a language access plan

Methods used to translate content, materials, or online services:

 Automated translation software

 FNS-provided translations of essential documents

  Qualified human translators

 Translated by contracted vendors

 SNAP State agency does not translate content, materials, or services that are provided online

Language services offered 

The oral language services offered are: Types of vital documents translated: 

 Interpreter service   Consent forms  

 Bilingual speakers on staff  Compliant forms  

 Interpreters on staff  Notices of rights  

 Contracted interpreters  Applications to participate in programs or activities 

 Language bank or dedicated pool of interpreters  SNAP application form  

 There is variation in the oral language services
across counties within our State

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS RECORDED VOICE SERVICES  ONLINE SERVICES 

No other languages specified No other languages specified No other languages specified 
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Illinois:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

  Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters: Local SNAP offices or E&T providers have flexibility 

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

  Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Indiana:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

 State agency has conducted a four-factor analysis  

 State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

   FNS-provided translations of essential documents 

    Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Burmese No other languages specified No other languages specified 
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Indiana:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

  Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

  Work experience  

  Interview  

 Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Iowa:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access 

 State agency has conducted a four-factor analysis

 State agency has a language access plan

Methods used to translate content, materials, or online services:

 Automated translation software

 FNS-provided translations of essential documents

  Qualified human translators

 Translated by contracted vendors

 SNAP State agency does not translate content, materials, or services that are provided online

Language services offered 

The oral language services offered are: Types of vital documents translated: 

 Interpreter service   Consent forms  

 Bilingual speakers on staff  Compliant forms  

 Interpreters on staff  Notices of rights  

 Contracted interpreters  Applications to participate in programs or activities 

 Language bank or dedicated pool of interpreters  SNAP application form  

 There is variation in the oral language services
across counties within our State

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS RECORDED VOICE SERVICES  ONLINE SERVICES 

No other languages specified No other languages specified No other languages specified 
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Iowa:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters: Local SNAP offices or E&T providers have flexibility 

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

  Academic degree  

 Certification  

 Work experience  

  Interview  

 Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Kansas:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access 

 State agency has conducted a four-factor analysis

  State agency has a language access plan

Methods used to translate content, materials, or online services:

 Automated translation software

  FNS-provided translations of essential documents

 Qualified human translators

  Translated by contracted vendors

 SNAP State agency does not translate content, materials, or services that are provided online

Language services offered 

The oral language services offered are: Types of vital documents translated: 

 Interpreter service   Consent forms  

 Bilingual speakers on staff  Compliant forms  

 Interpreters on staff  Notices of rights  

 Contracted interpreters  Applications to participate in programs or activities 

 Language bank or dedicated pool of interpreters  SNAP application form  

 There is variation in the oral language services
across counties within our State

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS RECORDED VOICE SERVICES  ONLINE SERVICES 

No other languages specified No other languages specified No other languages specified 
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Kansas:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Kentucky:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

   FNS-provided translations of essential documents 

    Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Somali, Other Bantu languages No other languages specified No other languages specified 
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Kentucky:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

  Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters: Local SNAP offices or E&T providers have flexibility 

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

  Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Louisiana:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

    Automated translation software  

   FNS-provided translations of essential documents 

    Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Vietnamese Vietnamese No other languages specified 
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Louisiana:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

  Another type of method 
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Maine:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access 

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

Methods used to translate content, materials, or online services: 

  Automated translation software 

 FNS-provided translations of essential documents

 Qualified human translators

 Translated by contracted vendors

 SNAP State agency does not translate content, materials, or services that are provided online

Language services offered 

The oral language services offered are: Types of vital documents translated: 

 Interpreter service  Consent forms

 Bilingual speakers on staff  Compliant forms

 Interpreters on staff  Notices of rights

 Contracted interpreters  Applications to participate in programs or activities

 Language bank or dedicated pool of interpreters   SNAP application form

 There is variation in the oral language services
across counties within our State

 Notices to households

Language options available (other than Spanish) 

VITAL DOCUMENTS RECORDED VOICE SERVICES  ONLINE SERVICES 

No other languages specified No other languages specified Chinese (Chinese, Mandarin, and 
Cantonese), Arabic, French, Somali 
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Maine:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

  SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Maryland:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access 

 State agency has conducted a four-factor analysis

  State agency has a language access plan

Methods used to translate content, materials, or online services:

 Automated translation software

 FNS-provided translations of essential documents

  Qualified human translators

  Translated by contracted vendors

 SNAP State agency does not translate content, materials, or services that are provided online

Language services offered 

The oral language services offered are: Types of vital documents translated: 

 Interpreter service   Consent forms  

 Bilingual speakers on staff  Compliant forms  

 Interpreters on staff  Notices of rights  

 Contracted interpreters  Applications to participate in programs or activities 

 Language bank or dedicated pool of interpreters  SNAP application form  

 There is variation in the oral language services
across counties within our State

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS RECORDED VOICE SERVICES  ONLINE SERVICES 

No other languages specified No other languages specified Chinese (Chinese, Mandarin, and 
Cantonese), Vietnamese, Farsi, 

Urdu, Amharic 
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Maryland:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

  SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

  Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Massachusetts:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

    Automated translation software  

    FNS-provided translations of essential documents 

   Qualified human translators   

    Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Chinese (Chinese, Mandarin, and 
Cantonese), Vietnamese, Haitian, 

Portugese 

No other languages specified Chinese (Chinese, Mandarin, and 
Cantonese), Vietnamese, Haitian, 

Portuguese 
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Massachusetts:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

  Certification  

 Work experience  

  Interview  

  Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters: Local SNAP offices or E&T providers have flexibility 

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

  Certification  

 Work experience  

  Interview  

  Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Michigan:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

    FNS-provided translations of essential documents 

    Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Arabic No other languages specified Arabic 
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Michigan:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

  Academic degree  

  Certification  

  Work experience  

  Interview  

  Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

  Academic degree  

  Certification  

  Work experience  

  Interview  

 Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Minnesota:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

   FNS-provided translations of essential documents 

    Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Vietnamese, Russian, Somali, 
Hmong 

Vietnamese, Somali, Hmong No other languages specified 
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Minnesota:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

  Certification  

  Work experience  

  Interview  

  Language test or assessment  

  Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

  Academic degree  

  Certification  

  Work experience  

  Interview  

  Language test or assessment  

  Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Mississippi:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

   FNS-provided translations of essential documents 

    Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Vietnamese No other languages specified No other languages specified 
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Mississippi:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

  Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Missouri:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access 

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

Methods used to translate content, materials, or online services: 

 Automated translation software

 FNS-provided translations of essential documents

  Qualified human translators

 Translated by contracted vendors

 SNAP State agency does not translate content, materials, or services that are provided online

Language services offered 

The oral language services offered are: Types of vital documents translated: 

 Interpreter service  Consent forms

 Bilingual speakers on staff  Compliant forms

 Interpreters on staff  Notices of rights

 Contracted interpreters  Applications to participate in programs or activities

 Language bank or dedicated pool of interpreters  SNAP application form

 There is variation in the oral language services
across counties within our State

 Notices to households

Language options available (other than Spanish) 

VITAL DOCUMENTS RECORDED VOICE SERVICES  ONLINE SERVICES 

No other languages specified No other languages specified Arabic, Vietnamese, Russian, 
German, Bosnian 
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Missouri:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Nebraska:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access 

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

Methods used to translate content, materials, or online services: 

  Automated translation software 

 FNS-provided translations of essential documents

  Qualified human translators

 Translated by contracted vendors

 SNAP State agency does not translate content, materials, or services that are provided online

Language services offered 

The oral language services offered are: Types of vital documents translated: 

 Interpreter service   Consent forms  

 Bilingual speakers on staff  Compliant forms  

 Interpreters on staff  Notices of rights  

 Contracted interpreters  Applications to participate in programs or activities 

 Language bank or dedicated pool of interpreters  SNAP application form  

 There is variation in the oral language services
across counties within our State

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS RECORDED VOICE SERVICES  ONLINE SERVICES 

No other languages specified No other languages specified No other languages specified 
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Nebraska:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

  Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

  Interview  

  Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Nevada:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access 

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

Methods used to translate content, materials, or online services: 

 Automated translation software

 FNS-provided translations of essential documents

  Qualified human translators

 Translated by contracted vendors

 SNAP State agency does not translate content, materials, or services that are provided online

Language services offered 

The oral language services offered are: Types of vital documents translated: 

 Interpreter service  Consent forms  

 Bilingual speakers on staff  Compliant forms  

 Interpreters on staff  Notices of rights  

 Contracted interpreters  Applications to participate in programs or activities 

 Language bank or dedicated pool of interpreters  SNAP application form  

 There is variation in the oral language services
across counties within our State

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS RECORDED VOICE SERVICES  ONLINE SERVICES 

No other languages specified No other languages specified No other languages specified 
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Nevada:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

  Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters: Local SNAP offices or E&T providers have flexibility 

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

  Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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New Jersey:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

 State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

   FNS-provided translations of essential documents 

    Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Chinese (Chinese, Mandarin, and 
Cantonese), Arabic, Korean, 

Russian, Portugese 

No other languages specified Chinese (Chinese, Mandarin, and 
Cantonese), Arabic, Korean, 

Russian, Portuguese 
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New Jersey:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

  Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters: Local SNAP offices or E&T providers have flexibility 

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

  Another type of method 
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New Mexico:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

 State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

    FNS-provided translations of essential documents 

    Qualified human translators   

    Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Chinese (Chinese, Mandarin, and 
Cantonese), Vietnamese 

No other languages specified Chinese (Chinese, Mandarin, and 
Cantonese), Vietnamese 
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New Mexico:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

  Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

  Interview  

 Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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New York:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

   FNS-provided translations of essential documents 

    Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Chinese (Chinese, Mandarin, and 
Cantonese), Arabic, Korean, 

Russian, Haitian 

No other languages specified Chinese (Chinese, Mandarin, and 
Cantonese), Arabic, Korean, 

Russian, Haitian 
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New York:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

  Academic degree  

  Certification  

  Work experience  

  Interview  

  Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

  Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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North Carolina:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

    FNS-provided translations of essential documents 

    Qualified human translators   

    Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Chinese (Chinese, Mandarin, and 
Cantonese), Arabic, Vietnamese, 

Korean, Russian 

No other languages specified Chinese (Chinese, Mandarin, and 
Cantonese), Arabic, Vietnamese, 

Korean, Russian 
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North Carolina:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

  Academic degree  

  Certification  

  Work experience  

  Interview  

  Language test or assessment  

  Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters: Local SNAP offices or E&T providers have flexibility 

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

  Academic degree  

  Certification  

  Work experience  

  Interview  

  Language test or assessment  

  Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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North Dakota:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access 

 State agency has conducted a four-factor analysis

 State agency has a language access plan

Methods used to translate content, materials, or online services:

 Automated translation software

 FNS-provided translations of essential documents

 Qualified human translators

 Translated by contracted vendors

  SNAP State agency does not translate content, materials, or services that are provided online

Language services offered 

The oral language services offered are: Types of vital documents translated: 

 Interpreter service  Consent forms

 Bilingual speakers on staff  Compliant forms

 Interpreters on staff  Notices of rights

 Contracted interpreters  Applications to participate in programs or activities

 Language bank or dedicated pool of interpreters   SNAP application form

 There is variation in the oral language services
across counties within our State

 Notices to households

Language options available (other than Spanish) 

VITAL DOCUMENTS RECORDED VOICE SERVICES  ONLINE SERVICES 

No other languages specified No other languages specified No other languages specified 
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North Dakota:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

  SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Ohio:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

 State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

    Automated translation software  

   FNS-provided translations of essential documents 

    Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Chinese (Chinese, Mandarin, and 
Cantonese), Arabic, Russian, 

French, Somali 

Chinese (Chinese, Mandarin, and 
Cantonese), Arabic, Russian, 

French, Somali 

Somali 
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Ohio:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

  Academic degree  

  Certification  

  Work experience  

  Interview  

  Language test or assessment  

  Training attendance records  

  Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters: Local SNAP offices or E&T providers have flexibility 

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

  Interview  

  Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Oklahoma:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access 

 State agency has conducted a four-factor analysis

 State agency has a language access plan

Methods used to translate content, materials, or online services:

 Automated translation software

  FNS-provided translations of essential documents

  Qualified human translators

 Translated by contracted vendors

 SNAP State agency does not translate content, materials, or services that are provided online

Language services offered 

The oral language services offered are: Types of vital documents translated: 

 Interpreter service   Consent forms  

 Bilingual speakers on staff  Compliant forms 

 Interpreters on staff   Notices of rights

 Contracted interpreters  Applications to participate in programs or activities

 Language bank or dedicated pool of interpreters  SNAP application form

 There is variation in the oral language services
across counties within our State

 Notices to households

Language options available (other than Spanish) 

VITAL DOCUMENTS RECORDED VOICE SERVICES  ONLINE SERVICES 

No other languages specified No other languages specified Chinese (Chinese, Mandarin, and 
Cantonese), Vietnamese, Korean, 

Hmong, Burmese 
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Oklahoma:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

  SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Oregon:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

   FNS-provided translations of essential documents 

    Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Chinese (Chinese, Mandarin, and 
Cantonese), Arabic, Vietnamese, 

Russian, Somali 

Vietnamese, Russian No other languages specified 
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Oregon:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

  Certification  

  Work experience  

 Interview  

  Language test or assessment  

  Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

  Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters: Local SNAP offices or E&T providers have flexibility 

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

  Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

  Another type of method 
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Pennsylvania:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

 State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

    Automated translation software  

    FNS-provided translations of essential documents 

    Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Chinese (Chinese, Mandarin, and 
Cantonese), Arabic, Vietnamese, 

Russian, Haitian 

No other languages specified No other languages specified 
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Pennsylvania:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

  Academic degree  

  Certification  

 Work experience  

  Interview  

  Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

  Academic degree  

 Certification  

 Work experience  

 Interview  

  Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Rhode Island:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

    Automated translation software  

    FNS-provided translations of essential documents 

   Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Chinese (Chinese, Mandarin, and 
Cantonese), Haitian, Portugese, 

French 

Portuguese Chinese (Chinese, Mandarin, and 
Cantonese), Arabic, Hatian, 

Portuguese, French 
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Rhode Island:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

  Academic degree  

  Certification  

  Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

  Academic degree  

  Certification  

  Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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South Carolina:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

 State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

   FNS-provided translations of essential documents 

    Qualified human translators   

    Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Arabic, Vietnamese, Russian, 
Haitian 

No other languages specified No other languages specified 
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South Carolina:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

  Certification  

 Work experience  

  Interview  

  Language test or assessment  

  Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters: Local SNAP offices or E&T providers have flexibility 

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

  Academic degree  

  Certification  

  Work experience  

  Interview  

  Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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South Dakota:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

 State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

   FNS-provided translations of essential documents 

    Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Other Native North American 
languages 

No other languages specified No other languages specified 
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South Dakota:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

  SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters: Local SNAP offices or E&T providers have flexibility 

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Tennessee:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

 State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

   FNS-provided translations of essential documents 

    Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Chinese (Chinese, Mandarin, and 
Cantonese), Arabic, Vietnamese 

No other languages specified No other languages specified 
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Tennessee:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

  Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

  Academic degree  

  Certification  

  Work experience  

  Interview  

 Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Utah:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access 

  State agency has conducted a four-factor analysis 

 State agency has a language access plan

Methods used to translate content, materials, or online services:

  Automated translation software 

 FNS-provided translations of essential documents

  Qualified human translators

 Translated by contracted vendors

 SNAP State agency does not translate content, materials, or services that are provided online

Language services offered 

The oral language services offered are: Types of vital documents translated: 

 Interpreter service   Consent forms  

 Bilingual speakers on staff  Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities 

 Language bank or dedicated pool of interpreters  SNAP application form  

 There is variation in the oral language services
across counties within our State

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS RECORDED VOICE SERVICES  ONLINE SERVICES 

No other languages specified No other languages specified Chinese (Chinese, Mandarin, and 
Cantonese), Arabic, Farsi, Somali, 

Navajo 
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Utah:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

  Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters: Local SNAP offices or E&T providers have flexibility 

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

  Interview  

 Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Vermont:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

   FNS-provided translations of essential documents 

   Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Somali, Nepali, Burmese, Bosnian No other languages specified No other languages specified 
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Vermont:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

  SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Virginia:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

 State agency has conducted a four-factor analysis  

 State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

    Automated translation software  

    FNS-provided translations of essential documents 

   Qualified human translators   

    Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Arabic, Vietnamese, Urdu, Amharic No other languages specified No other languages specified 
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Virginia:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

  SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Washington:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

    Automated translation software  

   FNS-provided translations of essential documents 

    Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Chinese (Chinese, Mandarin, and 
Cantonese), Arabic, Vietnamese, 

Russian 

Chinese (Chinese, Mandarin, and 
Cantonese), Vietnamese, Russian 

Chinese (Chinese, Mandarin, and 
Cantonese) 
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Washington:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

  Certification  

 Work experience  

  Interview  

  Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials:  

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

  Certification  

 Work experience  

 Interview  

  Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 



Mathematica® Inc. 93 

West Virginia:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access 

 State agency has conducted a four-factor analysis

 State agency has a language access plan

Methods used to translate content, materials, or online services:

 Automated translation software

 FNS-provided translations of essential documents

 Qualified human translators

  Translated by contracted vendors

 SNAP State agency does not translate content, materials, or services that are provided online

Language services offered 

The oral language services offered are: Types of vital documents translated: 

 Interpreter service  Consent forms

 Bilingual speakers on staff  Compliant forms

 Interpreters on staff  Notices of rights

 Contracted interpreters  Applications to participate in programs or activities

 Language bank or dedicated pool of interpreters  SNAP application form

 There is variation in the oral language services
across counties within our State

 Notices to households

Language options available (other than Spanish) 

VITAL DOCUMENTS RECORDED VOICE SERVICES  ONLINE SERVICES 

No other languages specified No other languages specified No other languages specified 
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West Virginia:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

  SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters: Local SNAP offices or E&T providers have flexibility 

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Wisconsin:  
SNAP Language Access  

Snapshot 
Overview of SNAP language access  

  State agency has conducted a four-factor analysis  

  State agency has a language access plan 

  Methods used to translate content, materials, or online services: 

   Automated translation software  

   FNS-provided translations of essential documents 

    Qualified human translators   

   Translated by contracted vendors  

   SNAP State agency does not translate content, materials, or services that are provided online  

Language services offered  

The oral language services offered are:  Types of vital documents translated:  

 Interpreter service   Consent forms  

 Bilingual speakers on staff   Compliant forms  

 Interpreters on staff   Notices of rights  

 Contracted interpreters   Applications to participate in programs or activities  

 Language bank or dedicated pool of interpreters   SNAP application form  

 There is variation in the oral language services 
across counties within our State  

 Notices to households  

Language options available (other than Spanish) 

VITAL DOCUMENTS   RECORDED VOICE SERVICES    ONLINE SERVICES    

Arabic, Russian, Somali, Hmong Hmong No other languages specified 
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Wisconsin:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

 SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters: Local SNAP offices or E&T providers have flexibility 

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

BILINGUAL STAFF    

 Academic degree  

  Certification  

 Work experience  

 Interview  

  Language test or assessment  

 Training attendance records  

 SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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Wyoming:  
SNAP Language Access 

Snapshot 
Overview of SNAP language access 

 State agency has conducted a four-factor analysis

 State agency has a language access plan

Methods used to translate content, materials, or online services:

  Automated translation software 

 FNS-provided translations of essential documents

 Qualified human translators

 Translated by contracted vendors

 SNAP State agency does not translate content, materials, or services that are provided online

Language services offered 

The oral language services offered are: Types of vital documents translated: 

 Interpreter service  Consent forms 

 Bilingual speakers on staff  Compliant forms

 Interpreters on staff  Notices of rights

 Contracted interpreters  Applications to participate in programs or activities

 Language bank or dedicated pool of interpreters  SNAP application form

 There is variation in the oral language services
across counties within our State

 Notices to households

Language options available (other than Spanish) 

VITAL DOCUMENTS RECORDED VOICE SERVICES  ONLINE SERVICES 

No other languages specified No other languages specified No other languages specified 
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Wyoming:  
SNAP Language Access (cont.)  

Qualifications of staff offering language services   

Methods that SNAP State agencies use to evaluate the qualifications of interpreters, translators and bilingual staff 
during the hiring or contracting process:   

INTERPRETERS AND TRANSLATORS   

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

 Evaluations of qualifications are done through 
the States’s procurement process and 
contracts with vendors   

  SNAP State agency does not evaluation the 
qualifications of interpreters and translators 

 Another type of method 

SNAP E&T Language services  
 

 SNAP E&T providers offer services in a language other than English 

  SNAP E&T providers are required to provide: 

     Translated materials: Local SNAP offices or E&T providers have flexibility 

    Qualified interpreters:  

   SNAP State agency or SNAP E&T providers offer English as a Second Language (ESL) classes as 
a E&T component  

D-SNAP Language services  

 Has SNAP State agency had to use D-SNAP in the last 5 years?  

 State offers D-SNAP documents in languages other than English 

 SNAP State agency has the necessary agreements, contracts, and memoranda of understanding 
(MOUs) in place to on-board qualified interpreters when needed in case of a D-SNAP 

 

SNAP-ED Language services  

 SNAP-Ed contractors offer SNAP-Ed documents in languages other than English  

  SNAP-Ed contractors are required to provide: 

   Translated materials 

   Qualified interpreters 

 

BILINGUAL STAFF    

 Academic degree  

 Certification  

 Work experience  

 Interview  

 Language test or assessment  

 Training attendance records  

  SNAP State agency does not evaluation the 
qualifications of bilingual staff   

 Another type of method 
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