




















HENRY McMASTER, GOVERNOR 

MICHAEL LEACH, STATE DIRECTOR 

SOUTH CAROLINA DEPARTMENT OF SOCIAL SERVICES    WWW.DSS.SC.GOV 
P.O. BOX 1520, COLUMBIA, SC  29202-1520 

August 28, 2020 

Willie C. Taylor, Regional Administrator 
USDA Food and Nutrition Service 
Southeast Region 
61 Forsyth Street SW, Suite 8T36 
Atlanta, Georgia 30303 

Dear Mr. Taylor: 

Please find enclosed South Carolina’s request to temporarily waive our face to face interviews and 
provide telephone interviews only during the novel coronavirus (COVID-19) pandemic.  To help slow the 
spread of COVID -19 in our state and to protect the health and safety of South Carolina citizens, some of 
our county offices are closing to outside traffic.   

We appreciate the prompt assistance and guidance from your staff in this matter as we desire to 
respond quickly to the needs of our SNAP recipients.  We request approval of this waiver as quickly as 
possible. 

Please contact Erika Anderson (Erika.Anderson@dss.sc.gov) or Dana Outlaw (Dana.Outlaw@dss.sc.gov) 
if additional information is needed. 

Sincerely, 

Amber Gillum 
Deputy State Director, Economic Services 

Enclosure 

cc: Eugene Malveaux, SNAP Director, FNS SERO 

mailto:Erika.Anderson@dss.sc.gov
mailto:Dana.Outlaw@dss.sc.gov


 
 

 
 
 
 

STATE WAIVER REQUEST 
 
 

1. Waiver Serial number: 
 

2. Type of request: Initial 
 

3.  Regulatory citation: 7 CFR 273.2 (c)(2), 7 CFR 273.2(c)(3), 7 CFR 273.2 (e)(2), 
7 CFR 273.2(f) 

 
4. State: South Carolina 

 
5. Region: SERO 

 
6. Regulatory requirements: The Supplemental Nutrition Assistance Program regulations 

at 7 CFR 273.2 (c)(2) provide that households have the right to file applications at the local 
SNAP office, with the local office required to provide upon request SNAP applications via 
regular mail. Regulations at 7 CFR 273.2(c)(3) require local SNAP offices to make paper 
application forms readily available to interested persons at the local office and that 
completed applications may be received in local SNAP offices. Regulations at 7 CFR 
273.2(e)(2) allow SNAP offices to provide telephone interviews instead of face-to-face 
interviews for all applicant households. Regulations at 7 CFR 273.2(f) describe the State 
agency’s requirement to allow households to submit verification. 

 
7. Proposed alternative procedures: The South Carolina Department of Social Services 

(SCDSS) is proposing to conduct telephone interviews only for SNAP applicants rather 
than accommodating face-to-face interviews, to facilitate correspondence via telephone 
and email contact only, and encourage applicants to file applications and submit documents 
only via electronic means. The State intends to release information via press release and social 
media to providing information to all households regarding the ability to submit applications 
online and instructions on submitting verification documents to a centralized electronic 
mailbox and/or fax. 

 
8. Justification for request: This action will allow SCDSS to take all necessary precautions 

for the safety of SCDSS staff, applicants and recipients of SNAP due to the unprecedented 
COVID-19 pandemic. The Center for Disease Control and Prevention “CDC” Coronavirus 
Disease 2019 (COVID-19), Prevention and Treatment (www.cdc.gov/coronavirus/2019) 
states the best way to prevent infection is to avoid being exposed to the virus that causes 
it.  County offices in South Carolina remain closed to the public, with no anticipated date 
for re-opening, and staff shortages amongst eligibility workers continue to rise due to 
COVID -19.  The number of reported coronavirus cases statewide also continues to 
increase, which has resulted in South Carolina being labeled as one of the nation’s hot 
spots for COVID-19.  In addition, the agency continues to close offices to employees in 
order to decontaminate building and send exposed staff home to quarantine. 

 
9. Anticipated impact on households and state agency operation: This action will allow 

SCDSS to promote social distancing for local office staff and SNAP applicants and 
recipients by offering protective options for submission of applications and verification. 
This action will also allow for safer facilitation of interviews for potential recipients to help 
prevent the exposure and/or threat of COVID-19. 

 

http://www.cdc.gov/coronavirus/2019


 
 

10. Quality control procedures:  No special quality control procedures will be required. 
 

11. Date of State agency’s request: August 28, 2020 
 

12. Anticipated implementation date: South Carolina requests that the implementation date 
of this waiver to be September 1, 2020 and continue until the CDC determines the virus is 
no longer a threat. 

 
13. State agency contact (name/email/telephone):  
 

Name: Erika Anderson 
Title: Director, Division of Program Support, Office of Economic Services 
Email: Erika.Anderson@dss.sc.gov  
 

 

14. Signature and title of the requesting official: 
 
 
____________________________________________ 
Amber Gillum, Deputy State Director  
Office of Economic Services 
Amber.Gillum@dss.sc.gov  

mailto:Erika.Anderson@dss.sc.gov
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