
 
 
 

WAIVER REQUEST 
 
 
 
1. TYPE OF REQUEST: Initial 
 

2. REGULATION CITATION: 7 CFR 273.14 
 

3. STATE: New Mexico  
 

4. REGION: SWRO 
 
5. REGULATORY REQUIREMENTS: Regulations at 7 CFR 273.14 states that as part of 

the recertification process, the State agency must conduct an interview with a member of 
the household or its authorized representative at least once every 12 months for 
households certified for 12 months or less. The provisions of §273.2(e) also apply to 
interviews for recertification. The State agency may choose not to interview the 
household at interim recertifications within the 12-month period. The requirement for an 
interview once every 12 months may be waived in accordance with §273.2(e)(2). As well 
as, information provided by the household shall be verified in accordance with 
§273.2(f)(8)(i). The State agency shall provide the household a notice of required 
verification as provided in §273.2(c)(5) and notify the household of the date by which 
the verification requirements must be satisfied. The household must be allowed a 
minimum of 10 days to provide required verification information. Any household whose 
eligibility is not determined by the end of its current certification period due to the time 
period allowed for submitting any missing verification shall receive an opportunity to 
participate, if eligible, within 5 working days after the household submits the missing 
verification and benefits cannot be prorated. 

 
6. DESCRIPTION OF ALTERNATIVE PROCEDURES: Under this adjustment, the 
New Mexico Income Support Division (ISD) will complete all standard, automatic data 
matching for income, including possible changes in income from unemployment benefits, 
as well as other items normally completed at recertification. New Mexico will still review 
every case and conduct streamlined interviews for at least 50% of non-elderly or disabled 
households as identified. New Mexico intends to have the total percentage of customers 
interviewed to increase gradually over the length of the approval period.  All initial 
applications will continue to be interviewed.  New Mexico will continue to send out 
Recertification Applications to all households due to recertify to maintain timely delivery 
of applications to households. 

 
 

7. JUSTIFICATION FOR REQUEST: New Mexico anticipates an increase in recertification 
application in the month’s of September, October, November, and December of 2020 due 
to the fact that certification periods ending in March, April, May, and June 2020 were 
extended for six months for some individuals that did not complete the recertification 
process. These cases that received a six-month extension will now be added to the 
recertifications due in September, October, November, and December of 2020 

 
 
 
 
 
 



 
 
 

8. ANTICIPATED IMPACT ON HOUSEHOLDS AND STATE AGENCY 
OPERATIONS: This adjustment will help New Mexico maintain service standards to 
provide timely and accurate benefits for New Mexicans receiving SNAP. My reducing 
the amount of individuals needing a recertification interview, state workers will be able 
to handle the influx of recertifications as well as initial applications and interim reports. 
 

9. CASELOAD INFORMATION, INCLUDING PERCENT, CHARACTERISTICS, 
AND QUALITY CONTROL ERROR RATE FOR AFFECTION PORTION:  

 
Recertifications due in September, October, November, and Decembers are identified in 
the below table. All non-elderly or disabled households will be affected. 

 

Month  Year ‐ 2019  Year ‐ 2020  % Change 

September  25,080  28,028  12% 

October  23,830  26,605  12% 

November  22,181  26,153  18% 

December  25,260  28,517  13% 

Totals  96,351  109,303  13% 

 
 

10. ANTICIPATED IMPLEMENTATION DATE AND TIME PERIOD FOR WHICH 
WAIVER IS NEEDED: Anticipated implementation date of September 1, 2020. The 
time period of the request is September 1, 2020 – December 31, 2020. 
 

11. PROPOSED QUALITY CONTROL REVIEW PROCEDURES: No special Quality 
Control (QC) procedures are required for cases subject to the provisions of this waiver. 
Cases should be reviewed using standard review procedures contained in the FNS 
Handbook 310. 

 
 

12. SIGNATURE AND TITLE OF REQUESTING OFFICIAL: 
 

 
          Karmela Martinez, Director of Income Support Division 
 

13. DATE OF REQUEST: 8/21/2020 
 

14. REGIONAL OFFICE CONTACT PERSON (TO BE COMPLETED BY FNS 
REGIONAL OFFICE) 



SNAP COVID Adjustment Request and Transition Plan Summary 

State Agency and Region: New Mexico Southwest Region 

What Adjustment(s) is the State Requesting: Core Verification and Interview Adjustment for September – December 

2020. 

Demonstrated Need for Extension of the Adjustment: Anticipated Recertifications for September – December 2020 

compared to Recertification during the same time frame in 2019. The overall percentage change is 13%. 

Month  Year ‐ 2019  Year ‐ 2020  % Change 

September  25,080  28,028  12% 

October  23,830  26,605  12% 

November  22,181  26,153  18% 

December  25,260  28,517  13% 

Totals  96,351  109,303  13% 

 

How Does the State Plan to Transition to the New Normal? 

 Once the state no longer has the COVID‐19 Adjustment of the Core Verification and Interview Adjustment, NM will 

return to business as normal. The field will return to interviewing all customers due for recertification. NM will strive to 

decrease the utilization of this adjustment by starting off waiving the interview for recertification for 50% of non‐elderly 

or disabled households in September, 55% in October, 60% in November, 65% in December, and return to 100% in 

January following normal processing and interview standards as NM will be fully off the COVID‐19 adjustment.  

 

 



















SNAP COVID Adjustment Request and Transition Plan Summary 
State Agency and Region: 

NM HSD, SWRO 

 

What Adjustment(s) is the State Requesting  

Under this adjustment, the New Mexico Income Support Division (ISD) will complete all standard, 
automatic data matching for income, including possible changes in income from unemployment 
benefits, as well as other items normally completed at recertification. New Mexico will still review every 
case and conduct streamlined interviews for at least 50% of non-elderly or disabled households as 
identified. New Mexico intends to have the total percentage of customers interviewed to increase 
gradually over the length of the approval period. All initial applications will continue to be interviewed. 
New Mexico will continue to send out Recertification Applications to all households due to recertify to 
maintain timely delivery of applications to households. 
 
Demonstrated Need for Extension of the Adjustment  

New Mexico anticipates an increase in recertification application in the month’s of September, October, 
November, and December of 2020 due to the fact that certification periods ending in March, April, May, 
and June 2020 were extended for six months for some individuals that did not complete the 
recertification process. These cases that received a six-month extension will now be added to the 
recertifications due in September, October, November, and December of 2020. 

This adjustment will help New Mexico maintain service standards to provide timely and accurate 
benefits for New Mexicans receiving SNAP. My reducing the amount of individuals needing a 
recertification interview, state workers will be able to handle the influx of recertifications as well as 
initial applications and interim reports. 
 
Recertifications due in September, October, November, and Decembers are identified in the below 
table. All non-elderly or disabled households will be affected. 

Month Year ‐ 2019 Year ‐ 2020 % Change 

September 25,080 28,028 12% 

October 23,830 26,605 12% 

November 22,181 26,153 18% 

December 25,260 28,517 13% 

Totals 96,351 109,303 13% 

 

 

 



How Does the State Plan to Transition to the New Normal? 

Once the state no longer has the COVID‐19 Adjustment of the Core Verification and Interview 
Adjustment, NM will return to business as normal. The field will return to interviewing all customers due 
for recertification. NM will strive to decrease the utilization of this adjustment by starting off waiving the 
interview for recertification for 50% of non‐elderly or disabled households in September, 55% in 
October, 60% in November, 65% in December, and return to 100% in January following normal 
processing and interview standards as NM will be fully off the COVID‐19 adjustment. 
 

Regional Recommendation: The Region recommends denial based on NM’s anticipated increase in 
recertification cases being less than 50% for Oct, Nov and Dec 2020 as compared to the same time in 
2019. NM reported an anticipated average increase of 13%.  NM did not provide data relating to a 
reduction in State SNAP workforce.  
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