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https://www.fns.usda.gov/snap/state-guidance-coronavirus-pandemic-ebt-pebt

State Plan for Pandemic EBT
Children in School and Child Care, 2021-2022

1. State: Minnesota

2. Primary Citations: Families First Coronavirus Response Act (FFCRA);

Continuing Appropriations Act, 2021 and Other Extensions Act;
Consolidated Appropriations Act, 2021; American Rescue Plan Act
of 2021

3. Executive Summary:

Please provide the following data. In addition, please include a statement indicating
that you commit to informing USDA of any significant increase or decrease in these
data points during the date range! covered by this initial plan (or subsequent

amendment).
a. The date range covered by this State plan or amendment
e for children in school
e for children in child care
b. Estimated monthly and total amount of P-EBT benefits the State will issue within this
plan/amendment’s date range.
e Estimated amount issued to school children in SNAP households.
e Estimated amount issued to school children in non-SNAP households
e Estimated amount issued to non-school children in child care
c. Estimated total number of children to which the State will issue P-EBT benefits.
e Estimated number of school children in SNAP households
e Estimated number of school children in non-SNAP households
e Estimated number of non-school children in child care
d. Tentative P-EBT issuance schedule (the dates on which you will issue P-EBT benefits).
e School children in SNAP households
e School children in non-SNAP households
e Children in child care
Response:
a. Date range of plan

For both school and child care children - September 1, 2021- August 31, 2022,
Benefit eligibility will begin on 9/7/21 in accordance with the state’s P-EBT
eligibility calendar and coincide with the 9/3/21 end date of the summer benefit
period.

b. Total amount of benefits (assume less days of total eligibility due to shortened distance

learning/quarantined time periods) See table below

! The date range covered by P-EBT State plan or amendment. A State’s plan will typically cover the instructional
months in the State’s school year (September 2021 through June 2022, for example).
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Similar to P-EBT 2.0 operations, Minnesota will not be disaggregating school children
receiving SNAP and those not receiving SNAP. All P-EBT school based benefits will flow
through one process and data management process.

Minnesota is assuming the total children served in P-EBT 3.0 will equal 65% of the total
children served during the 2021/2022 school year. Because schools are making every effort
to keep students in school, we anticipate the benefit totals will be reduced to 50% of the P-
EBT benefits issued through August 2021. Minnesota experienced a surge in COVID cases
during September and October yet schools have remained largely in person and with fewer
guarantine requirements due to COVID exposure. The statewide peacetime emergency has
ended in Minnesota and local school districts are no longer required to submit to MDE
detailed information about adjustments due to COVID which limits our ability to estimate
with certainty how many students will be served and the amount of benefits that will be
issued during the 2021/2022 school year.

2021/2022 estimates | School based P-EBT
Students/Children 201,187
Dollars $186,400,000

c. Estimated total number of children to which the State will issue P-EBT benefits. See table
above.

d. Tentative P-EBT issuance schedule (the dates on which you will issue P-EBT benefits).

Eligibility | Issuance
Phase I: School closure impacts identified
September — October impacts | ~ November, 2021

Phase I1: Data uploads from Schools

September 2021 — December 2021 February 2022

January 2022 — May 2022 June 2022

June 2022 & Summer 2022 July or August 2022*
*This will include a “catch-up” opportunity for any missed students. Schools will be
reminded of the opportunity to capture any missed students via personal calls, emails
and other technical assistance tools.

e Summer benefits planning will be finalized once USDA releases guidance
4. P-EBT for School Children (see Q&As #6-24)

A. Eligible Children



Standard for P-EBT Eligibility

A child is eligible for P-EBT benefits if two conditions are met:

1. The child would be eligible for free or reduced-price meals if the National School Lunch Program and
School Breakfast Program were operating normally. This includes children who are:

directly certified or determined “other source categorically eligible” for SY 2021-2022, or

certified through submission of a household application processed by the child’s school district for

SY 2021-2022, or

enrolled in a Community Eligibility Provision school or a school operating under Provisions 2 or 3,

a.
b.

C.

d.

or

on the school’s most current prior year list of directly certified children, children determined other
source categorically eligible, or children certified by application and the school district has not
made a new school meal eligibility determination for the child in SY 2021-2022.

2. The child does not receive free or reduced-price meals at the school because the school is closed or has
been operating with reduced attendance or hours for at least 5 consecutive days in the current school
year. Once the minimum 5 consecutive day threshold is met, children are eligible to receive P-EBT
benefits for closures or reductions in hours due to COVID-19.

e Describe how the State will identify eligible school children for P-EBT. Also describe what
measures the State will take to prevent the issuance of benefits to school year 2020-2021
graduates and other non-students. (Please review P-EBT Q&As #16-19 on P-EBT eligible
and P-EBT ineligible virtual learning models.)

o Overall, MDE will have a two phase process:
To initiate benefits as quickly as possible, MDE will

o

Direct schools that have closed their entire building due to COVID
impact enter into the portal the number of days of impact. MDE will use
most current FRP eligibility data available.

Initiate an enhanced SY 21-22 portal from previous year to support P-EBT 3.0
needs. To the extent possible, will replicate as much of the P-EBT 2.0 Portal as
possible

o

@)
©)
@)

Direct schools to collect applications for educational benefits for SY21-22
to identify students that qualify free and reduced eligibility.

Track CEP and Provision schools to list student eligibility.

Use direct certification to identify eligible students.

Ask schools to collect COVID related impact instructional days.

How will the State determine and/or confirm each child’s eligibility for free or
reduced-price meals??

o

The state will only use SY 20-21 free and reduced price status to issue P-
EBT benefits through October (roughly in line with a normal school
year’s 30-day carryforward period). For November forward, children
will only receive P-EBT benefits if they have been certified for free

or reduced price meals through direct certification or on applications
submitted since the start of the current school year.

2 The burden associated with National School Lunch Program applications is covered under OMB Control # 0584-
0026, 7 CFR Part 245 - Determining Eligibility for Free & Reduced Price Meals and Free Milk in Schools,
expiration date 7/31/23.




o For schools, only students enrolled in NSLP eligible schools will be eligible
for benefits. No students enrolled in non-NSLP eligible virtual or other non-
NSLP schools will be granted benefits. Next, we will use the standard
verification process. Schools will approve SY21-22 applications according to
standard procedure and report the students in the Minnesota Automated
Reporting Student System (MARSS).

Please describe separately for SNAP-recipient and non-SNAP-recipient children.

o Minnesota will have one process for identifying eligible children and students
and issuing benefits. There will not be separate processes for SNAP and non-
SNAP recipients.

o Children in public and non-public schools, new students (such as
kindergarteners and transfer students), and children who become eligible
during the school year.

o Similar to P-EBT 2.0, schools will enter data and it will reconcile with the
MDE system (MARSS) for enrollment and f/r eligibility.

How will the State confirm each child’s lack of access to meals at school?

o Schools will enter their COVID impacted closures into the P-EBT 3.0 Portal.
They will provide actual information for both students impacted and number
of days a school or classroom closed.

o We will use the following definition provided by USDA for school closure:

o Any absence where the school directs students to stay home for a COVID-related
reason. As long as students are home at the school’s direction, and the school is
acting out of “concern” about COVIDX! then these are P-EBT-eligible days. This
would include a school-ordered quarantine of a student, a group of students, a
classroom, or a school. It would also include any other stay-at-home order mandated
by the school, whatever its duration, as long as it is part of the school’s or the state’s
protocol for managing COVID outbreaks, positive tests, potential exposure, etc.
USDA will not second-guess any state or school that directs students to stay home
for COVID-related reasons.

o Any absence initiated by the parent that is recognized and accepted by school
officials as COVID-related, as evidenced by entry into our P-EBT portal

o Informal data validation measures will be used to ensure that reported P-EBT
eligibility does not exceed expectations based on COVID outbreaks.

Please describe separately for children in public and non-public schools.

o The same process will be used for both public and nonpublic schools.

Describe the process that the State will use to update and re-establish each child’s in-

person and virtual schedules.

o During fall impacts (September-October), initial f/r data information will be
used for November benefits. This will impact schools that have shut down
due to COVID. The data will be reconciled based on actual occurrences and
incorporated into January 2022 and May 2022 reporting periods to match
the benefit issuances in February and June.

How frequently will that information be updated? (Note that this information must be

updated no less frequently than every other month.)


https://gbc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en-us&rs=en-us&wopisrc=https%3A%2F%2Fmn365.sharepoint.com%2Fsites%2FMDE_P-EBT3.0Plan%2F_vti_bin%2Fwopi.ashx%2Ffiles%2F3e323b886cc2441592233fef8b819560&wdenableroaming=1&mscc=1&hid=-6419&uiembed=1&uih=teams&uihit=files&hhdr=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fteams.microsoft.com%22%2C%22pmshare%22%3Atrue%2C%22surl%22%3A%22%22%2C%22curl%22%3A%22%22%2C%22vurl%22%3A%22%22%2C%22eurl%22%3A%22https%3A%2F%2Fteams.microsoft.com%2Ffiles%2Fapps%2Fcom.microsoft.teams.files%2Ffiles%2F4015430187%2Fopen%3Fagent%3Dpostmessage%26objectUrl%3Dhttps%253A%252F%252Fmn365.sharepoint.com%252Fsites%252FMDE_P-EBT3.0Plan%252FShared%2520Documents%252FUSDA%2520Plan%252FMN%2520P-EBT%25203.0%2520Plan-v2_211028.docx%26fileId%3D3e323b88-6cc2-4415-9223-3fef8b819560%26fileType%3Ddocx%26ctx%3Dfiles%26scenarioId%3D6419%26locale%3Den-us%26theme%3Ddefault%26version%3D21072105700%26setting%3Dring.id%3Ageneral_gcc%26setting%3DcreatedTime%3A1635434655893%22%7D&wdorigin=TEAMS-ELECTRON.teams.files&wdhostclicktime=1635434655820&jsapi=1&jsapiver=v1&newsession=1&corrid=c69248f5-ea63-4ab8-a5f9-a9eff154d469&usid=c69248f5-ea63-4ab8-a5f9-a9eff154d469&sftc=1&sams=1&accloop=1&sdr=6&scnd=1&hbcv=1&htv=1&hodflp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush#_ftn1

o This piece no longer applies since we are using actual information for
benefit issuance and not monthly benefits. Schools will be able to update
this information in real time.

e Describe the roles and responsibilities of each State agency or other partners involved
in P-EBT (e.g. which agency is responsible for confirming eligibility).

o P-EBT 2.0 agreements are currently being updated that articulate
specific roles and responsibilities. Can provide copy once finalized.

e Describe any simplifying assumptions the State proposes to use and the justification
for using those simplifying assumptions. Please address both in detail. In addition,
please describe any proposed measures that the State will take to address program
integrity when using the proposed simplifying assumptions.

o Actual data on f/r status, enroliment and eligible school days will be
reported three times during the year, November, January and May. This

will:
| |

B. School Status

Minimize the amount of time and work schools have to enter data
Use actual information of COVID related school impacts or
absences. Currently, schools are not consistently tracking
individual student absences so this will require additional tasks.
Provide adequate time to conduct technology updates to the P-
EBT Portal

Provide adequate time to develop school guidance materials and
communicate changes in the program

Provide adequate time to retain necessary staff resources to
address training and technical assistance

For first benefit, gather information from schools that had entire
school site or district closures to quickly process benefits in
November. Tentative free and reduced and enrollment data will be
used to capture impacted students.

Standard for P-EBT Eligible School Status

Children are eligible for P-EBT benefits if they are eligible for free or reduced price meals, but are unable to
receive those meals at school due to the operating status of their schools as outlined below:

1. The school is closed (including any delayed start or early closure to the school year), or the school is
operating with reduced attendance or hours.

2. School closures do not include weekends, or days when the school is closed due to a holiday or
regularly scheduled break (Thanksgiving, New Year’s Day, Spring Break, etc.).

3. The period of closure or reduced attendance or hours must meet the current school year minimum 5
consecutive day threshold before any child is eligible for P-EBT benefits. Once the minimum 5
consecutive day threshold is met, children are eligible to receive P-EBT benefits for closures or
reductions in hours and/or attendance due to COVID-19.




e Describe how the State will identify, confirm and monitor the status of individual
schools. Also describe how the State will identify the period of duration of the
closure, reduced hours, or reduced attendance of the State’s schools.

e How will the State confirm that the child’s school has been closed or is operating
with reduced attendance or hours for a minimum of 5 consecutive days?

e Describe how this information will be obtained and how often the State will collect
updated information from schools. (Note that this information must be updated no
less frequently than every other month.)

e Describe the State’s plan for monitoring changes in eligible school status between the
State’s bi-monthly (or more frequent) collection of updated school data.

e Describe how the State will use this updated school information to revise issuance
amounts.

e Describe any simplifying assumptions the State proposes to use and the justification
for using those simplifying assumptions. Please address both in detail. In addition,
please describe any proposed measures that ensure program integrity when using the
proposed simplifying assumptions.

e Please review P-EBT Q&As #16-19 on P-EBT eligible and P-EBT ineligible virtual
learning models.

Response: [please use as much space as needed]

The P-EBT 2.0 Portal will be modified to capture the initial confirmation of the 5-day
closure, reduced hours, or reduced attendance. The staff person entering the data will
enter the initial dates of impact and sign and date the information on the Portal to attest
once the five-day component is met.

Schools will enter any new COVID occurrences into the Portal, listing impacted
students as they occur. Schools will also enter any newly eligible qualifying students as
they occur. P-EBT 3.0 Portal will collect the data for generating benefits to capture
eligible students.

Simplifying assumptions
o Actual data on f/r status, enrollment and eligible school days will be entered as
needed and/or monthly basis with goal of issuing benefits no less than four times
during the year, November, February, June and July/August (Summer). This will:
» Minimize the amount of time and work schools have to enter data
= |f school reports a COVID related impact, state will trust the school has verified
itisa COVID related incidence.
= Use actual information of COVID related school impacts or absences.
» Provide adequate time to conduct technology updates to the P-EBT Portal
» Provide adequate time to develop school guidance materials and communicate
changes in the program
» Provide adequate time to retain necessary staff resources to address training
and technical assistance
= For first benefit, gather information from schools that had entire school site or
district closures to quickly process benefits as quickly as possible.



5. P-EBT for Children in Child Care (see Q&As #25-33)
Response: [please use as much space as needed]

USDA has advised the Child Care portion be submitted separately once guidance is
finalized.

6. Benefit Levels

Standard for Benefit Levels

1. The full daily benefit level for each eligible child is equal to the free reimbursement for a breakfast, a
lunch, and a snack for school year 2021-2022. The benefit is multiplied by the number of days that the
eligible child’s status makes them eligible for P-EBT benefits.

Free Reimbursements
SY 2021-2022 USDA School Meal Programs
July 1, 2021 - June 30, 2022 Daily
Lunch Breakfast Snack Total
Contiguous U.S. $3.75 $2.35 $1.00 $7.10
Alaska 6.03 3.78 1.63 11.44
Hawaii, Guam, Virgin Islands, Puerto Rico 4.37 2.74 1.17 8.28

Notes:
1. Lunch rates include the 7 cent performance-based reimbursement and the extra 2 cents per meal received by school food
authorities in which 60 percent or more of the lunches served during the second preceding school year were served free or at

a reduced price.

2. Breakfast rates are those received by "severe need" schools.

3. Snack rates are those for afterschool snacks served in afterschool care programs
Source: https://www.govinfo.gov/content/pkg/FR-2021-07-16/pdf/2021-15107.pdf

e Describe the benefit levels proposed, including how days of eligibility will be
determined. What simplifying assumptions does the State propose? Why must the
State make those simplifying assumptions? Please address both of these questions in
detail.

Initial new language proposed via email:

Eligibility for benefits collected on an ongoing basis at the school’s discretion and
convenience. Benefits issued based on actual number of COVID Impact days as
submitted by schools and following the proposed schedule on page 10.

Additional clarification:
We will have a deadline for February issuance but schools can enter data whenever

there is an impact. Refer to grid on page 2 d.
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Schools will be encouraged to add impact data in real time and will be reminded of
benefit issuance deadlines to reduce the number of eligible students missed in the
benefit distribution.

Benefits will be issued to children based on the individual child’s actual number of
COVID-related absence days.

To better ensure that eligible children are awarded a benefit, MN’s program team

will implement the following measures:

e Directed out-reach to non-respondent schools and/or districts

e Multiple communications measures with identified timelines and deadlines for
data submission.

e Un-announced extensions to data entry deadlines if known data delays
identified.

7. Implementation Timeline, EBT Processing, and Benefit Issuance

Please provide an implementation timeline for SY 2021-2022 with estimated dates for major
milestones in your plan.

States should develop their timeline cooperatively, including input from its EBT
processor and all State agencies involved in implementing P-EBT. Instead of using
specific dates, describe important milestones and realistic durations between
them. USDA suggests that States build their timelines from the date USDA approves the
State’s plan (Day #0).
The timeline must include the State’s tentative issuance dates. In SY 2020-2021, most
States issued in phases, and on a rolling basis thereafter. For example: issuance to SNAP
households Day #10, to non-SNAP households on Day #15, and to newly identified cases
from Day #16 onward. This is a best practice, which we encourage States to continue.
Examples of other possible milestones include, but are not limited to:

o State Education agency provides student data to SNAP State agency (Day #5)

o P-EBT hotline becomes active (Day #9)

o Public notice campaign begins (Day #10), etc.

Response: [please use as much space as needed]

MDE will use and modify the existing P-EBT portal developed for 2.0 to collect data
from schools. Modifications to the user interface and updates to the calculations logic
anticipated to take 2-3 months from the time the team is in place.

By using the same data transfer capabilities between MDE & DHS, the team reduces
the risk of new technical processes. New data collection needs will mean a greater
burden on schools to identify, collect and report data for benefit recipients.



Benefits will be staggered for P-EBT 3.0 no later than the following manner:

Eligibility | Issuance
Phase I: School closure impacts identified
September — October impacts | ~ November, 2021
Phase Il: Data uploads from Schools
September 2021 — December 2021 February 2022
January 2022 — May 2022 June 2022
June 2022 & Summer 2022 July or August 2022*

*This will include a “catch-up” opportunity for any missed students. Schools will be
reminded of the opportunity to capture any missed students via personal calls, emails
and other technical assistance tools.

Staggering of Issuances

DHS will issue P-EBT benefits after regular SNAP issuances have occurred for the
month through the 15™. In alignment with our 2.0 plan, MDE will send the
disbursement file to DHS upon verification of all data as soon after the first of each
month. DHS will send the file to the EBT processor on the 3" Thursday night after
regular batch processes have run. Benefits will be available on cards the following
week from Monday through Wednesday staggered by the last digit of the P-EBT case
number.

Last digit Funds Available
0,1,2 Monday

3,4,5 Tuesday
6,7,8,9 Wednesday

e Will you issue new P-EBT cards to existing P-EBT households?
o If so, who will receive these cards? Non-SNAP households only? Or also SNAP
households?
o If not, how will you handle cases where the P-EBT household no longer has their
P-EBT card?

School based benefits will be issued on the same card as the 2.0 benefits for non-SNAP
households. Benefit recipients from the 2.0 program were asked to retain their P-
EBT card to reduce the need to issue new cards. If new cards either are necessary
due to a lost or destroyed card, or newly identified benefit recipients, the cards will be
in the same format as used for 2.0: white cards, issued in the child’s name. Card
replacement will follow the existing process.

Expungement of P-EBT benefits on the white P-EBT card will follow the same rules
as for a SNAP benefit card: 364 days after issuance.

e How will you and your EBT processor handle returned P-EBT cards? How will you
handle the need to issue replacement cards in these cases?
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DHS will receive a daily report from the EBT processor of returned cards. Families
are provided information on the state’s P-EBT website for how to request a
replacement card or report change of address. Families can contact the call center for
further instructions if the card does not arrive in the mail. Families receive text and
or email messages as benefits are processed to let them know when funds are placed in
their account.

Will the State issue P-EBT benefits on a unique P-EBT card design? If so, who will
receive these cards, non-SNAP households only? Or also SNAP households?

The state will continue to use the white P-BET card design for SNAP and non-SNAP
households and will issue a card to each child eligible for P-EBT 3.0 benefits.
Replacement cards can be requested by calling EBT customer service if the
household no longer has the card issued for P-EBT 2.0.

How will the State distinguish P-EBT from SNAP and D-SNAP issuances? USDA
strongly encourages the use of a sub-benefit type, even if your State did not do so in SY
2020-2021. This will greatly facilitate the States’ ability to report and USDA to maintain
accountability for P-EBT.

The state will use benefit type PB to distinguish P-EBT benefits from SNAP and D-
SNAP issuances.

What will be your draw/spend priority for P-EBT, SNAP, and D-SNAP? USDA suggests
making P-EBT first on your draw/spend priority.
P-EBT 3.0 benefits will be first in spend order followed by SNAP benefits.

How will the State handle expungement of P-EBT benefits? USDA recommends that
States follow the same expungement rules that the State currently follows for SNAP.
P-EBT 3.0 benefits will follow SNAP expungement rules.

During SY 2020-2021, large numbers of P-EBT cards were returned to EBT processors
via mail, due to incorrect addresses. How will you and your EBT processor handle
returned P-EBT cards? How will you handle the need to issue replacement cards in these
cases?

Addresses validation using USPS software will be used to ensure cards are mailed to
valid addresses. In “c/o Parent name” will be added to address to ensure card in a
child’s name is delivered.

Will you issue new P-EBT cards to existing P-EBT households?

The state will use existing white P-EBT cards to issue P-EBT 3.0 benefits.
Replacement cards can be requested by calling EBT customer service if the
household no longer has the card issued for P-EBT 2.0.

If so, who will receive these cards? Non-SNAP households only? Or also SNAP

households?
N/A
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e If not, how will you handle cases where the P-EBT household no longer has their P-EBT
card?
N/A

8. Customer Service

Recommended Standard for Household Support

USDA strongly encourages States to develop a customer service plan that anticipates common questions from
households of children that are eligible and potentially eligible to participate in P-EBT, and that ensures that all
who are eligible are able to receive and use their P-EBT benefits.

1. USDA strongly encourages States to provide a means to resolve disputes and answer from actual or
potential P-EBT households.

2. USDA strongly encourages States to provide relevant program information to actual and potential P-
EBT households.

e How will the State resolve disputes or issuance errors (incorrect benefit amount, denied
benefits, etc.)? Based on the large number of such inquiries received by USDA, the
States, and EBT processors, USDA suggests a phone number (hotline) staffed by
personnel empowered to research and address such cases.

e Please describe how the State will serve groups with potential access problems, for
example: homeless children, foster children, children without social security numbers,
children and caregivers with limited English proficiency, households without internet
access, and people living with disabilities.

e Describe the State’s public information campaign. That is, the information you will
provide to the general public (i.e., not directly to P-EBT participants), and how you will
provide that information (i.e., print or broadcast advertising, social media, mailers to the
general population).

e Describe what information you will provide for households that do not want the P-EBT
benefit that is directly issued to them. How dispose of the card, etc.

e Describe the information you will provide directly to P-EBT participants (this is different
than the information you provide to the general public), and how you will provide that
information. For example:

o What will you provide to explain the purpose of P-EBT and how to use the
benefit? Based on the large number and wide variety of public inquiries that
USDA, States, and EBT processor call centers received regarding P-EBT in
over the past year, USDA recommends it include:

» Adescription of P-EBT

 Instructions for PINing a P-EBT card

« Explanation of where benefits can be used

« Explanation of how benefits can and cannot be used (i.e., eligible foods
and non-eligible items)

« Explanation of violations and penalties, such as trafficking

» An indication that benefits are non-transferable
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 Instructions for destroying the card, if they want to decline benefits

» Information regarding a hotline, helpdesk, or website/portal that
participants can reach out to, if they have questions, need assistance
(setting up a PIN, for example)

o How will you provide P-EBT information to non-SNAP households? How will
you provide P-EBT information to SNAP households?

»  Will you provide information via mailers? Will the mailer(s) be a
flyer/brochure, buck slip, letter, or some other alternative? USDA
recommends flyers/brochures, because these can be used more flexibly
than buck slips.

»  Will you provide information via e-mail, text messages, social media,
website, robo-call, and/or other electronic means?

Response: [please use as much space as needed]

MDE will work with schools to provide template parent letters and information that
can be shared on school district websites, emails and text messages and will include a
direct link to the DHS P-EBT participant website.

Schools handle overall free and reduced eligibility at the district level. Homeless and
foster children are handled through direct certification. Schools also work to provide
forms in alternate languages or work through their ESL staff. Children with disabilities
can have f/r status incorporated into their 504 plans for school benefits. Specific
guidance and training will be given to school districts on how to identify and update
guardians in the P-EBT portal, using homeless and migrant liaisons to capture the most
accurate data.

The DHS P-EBT Call Center will remain in place to address inquiries. DHS and MDE
will have a review committee to discuss and investigate disputes and issuance errors on
a case-by-case basis.

MDE will hire two P-EBT customer service representatives and one new P-EBT
Coordinator for the remainder of the project. Previously, MDE nutrition staff had been
temporarily assigned (due to the unknown length of P-EBT) and that was no longer an
option. The supervisor of Special Project and Administrative Services and the
communication/tech specialist will also have time assigned to P-EBT.

Examples of communications:
v Contact your child’s school if you want to opt out.
v You can keep the P-EBT card in case your family circumstances change.
v Benefits will be valid for up to one year from the date issued.
v' The P-EBT program provides additional food to families in need, and using
these benefits helps local grocery stores and employers.

Families that are eligible for benefits will receive text messages or emails with links to
the P-EBT website for additional information. Information on the website is updated
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regularly in response to frequently asked questions or changes to the programs. Some
of the information available includes:

v' Pandemic Electronic Benefit Transfer (P-EBT) is a temporary food benefit
available to Minnesota families with children who would have received free or
reduced-price meals if schools were open.

v' P-EBT benefits can be used to purchase the same items that can be purchased by
SNAP benefits.

v For information on what can be purchased with P-EBT, visit USDA’s “What can
SNAP Buy?” webpage. Additional information is available in the How to use
your MN EBT Card (PDF) brochure. At the store, use your P-EBT card like a
debit card.

v In addition, social media posts are made by DHS on Facebook as well as shared
with community partners and via press release.

9. Over-issuance of P-EBT benefits

States should outline a process to recover or adjust P-EBT payments to correct errors on
previous issuances. States cannot simply apply their existing SNAP benefit claim process to
P-EBT. Accordingly, States should develop P-EBT-specific rules and procedures and include
those in their State plans. States must also consider the capability of their SNAP systems to
distinguish P-EBT from SNAP benefits.

The process should take into consideration that many households received their benefits,
without application, through an automated match process that relied on the State’s own
administrative data. Reclaiming benefits under those circumstances calls for a process that
weighs the equity of the claim, the burden on affected households, and the likelihood and
costs of recovery. Given those considerations, a State’s P-EBT plan should consider
reasonable thresholds for taking action to recover over-issued benefits. States that establish a
process for benefit recovery must provide clear notice to beneficiaries of the circumstances
under which the State may attempt to recover benefits or reduce a future issuance. Under no
circumstances may the State reduce a SNAP benefit to settle a P-EBT claim.

Finally, the States recognize that USDA is responsible for ensuring accountability of funds
for P-EBT purposes. As part of its oversight responsibilities, USDA may hold State agencies
liable for aggregate over-issuances or improper payments. USDA’s course of action is to
pursue P-EBT over-issuance claims in the aggregate where USDA believes such action is
merited, based on the nature of the error that gave rise to the over-issuance, the size of the
error, and whether such action would advance program purposes.

Please describe how your State will manage P-EBT payment errors.
Response: [please use as much space as needed]

During the P-EBT 2.0 program, overpayments totaling $10,320.00 to 13 children were
identified. The average overpayment was $793.85 per child. This reflects a rate of
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fns.usda.gov%2Fsnap%2Feligible-food-items&data=04%7C01%7Cerika.martin%40state.mn.us%7C3ff1b92977ab42958f6c08d9880dcb06%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637690415080424696%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=cPBGy1FJZLb5vwW4J8DkURUIKTReyeKBMsPndSf9L70%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fns.usda.gov%2Fsnap%2Feligible-food-items&data=04%7C01%7Cerika.martin%40state.mn.us%7C3ff1b92977ab42958f6c08d9880dcb06%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637690415080424696%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=cPBGy1FJZLb5vwW4J8DkURUIKTReyeKBMsPndSf9L70%3D&reserved=0
https://edocs.dhs.state.mn.us/lfserver/public/DHS-3315A-ENG
https://edocs.dhs.state.mn.us/lfserver/public/DHS-3315A-ENG

10.

11.

12.

.0023% in duplicate or over-payments. We believe this reflects that the P-EBT Portal
has effective checks and balances built in and will continue to use those processes.

Note: These overpayment figures are outside of the known data submission error made
by a single school that resulted in $133,339 in payments to ~345 students over 4 months.

MDE staff will monitor P-EBT data including a comparison of free and reduced-price
eligible students reported to MARSS against the number of students reported in the P-
EBT portal to help ensure that schools are not reporting more students for P-EBT than
has been reported in MARSS.

MDE will also conduct periodic checks to see if the COVID related absences are in line
with the COVID incidence reports in the county/region.

Benefit Issuance Reporting
The State agrees to complete the FNS-292 form as well as all other normally recurring SNAP
reporting, including the FNS 46, 388, and 778 reports, on a timely basis in accordance with

requirements.

Administrative Funding

A separate grant to cover State level administrative costs associated with the administration of
P-EBT will be awarded to the SNAP State Agency within each State, for the period of
performance October 1, 2021 through September 30 2022. As the authorized grantee, the
SNAP State Agency will be granted access to the associated letter-of-credit in which the
administrative grant funds will be placed. As P-EBT related State administrative costs may be
incurred by State agencies other than the SNAP State Agency, the SNAP State Agency will
be responsible for entering into interagency agreements in the form of a Memorandum of
Understanding, or document of similar construct, with all other respective State agencies
responsible for delivering P-EBT benefits. The SNAP State Agency will be responsible for
reimbursing the administrative costs of all associated agencies accordingly.

Prior to USDA releasing the grant for administrative funding, each SNAP State Agency will
be required to submit a P-EBT Budget Plan using the FNS-366(a) Program and Budget
Summary Statement. Funds will not be released to the SNAP State Agency’s letter-of-credit
until this plan is submitted and approved. The SNAP State Agency’s Budget Plan should
include the estimated administrative costs for all State agencies that will be handling P-EBT.

As noted in Item 9 above, the SNAP State Agency will be also responsible for reporting all
administrative expenditures on a separate FNS-778, Supplemental Nutrition Assistance
Program, Federal Financial Report designated specifically for P-EBT. The expenditures on
the FNS-778 should align with those outlined in the FNS-366(a), Program and Budget
Summary Statement. The forms associated with P-EBT will be modified accordingly.

Release of Information

Per Section 1101(e) of the Families First Coronavirus Response Act: Notwithstanding any
other provision of law, the Secretary of Agriculture may authorize State educational agencies
and school food authorities administering a school lunch program under the Richard B.
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Russell National School Lunch Act (42 U.S.C. 1751 et seq.) to release to appropriate officials
administering the supplemental nutrition assistance program such information as may be
necessary to carry out this section.”

13. Civil Rights Statement
The State will continue to comply with civil rights requirements by not discriminating on the
ground of race, color, or national origin, by providing meaningful access to its programs and
activities for individuals who are limited English proficient, and by providing equal access to
individuals with disabilities.

14. Administration of State P-EBT Plan
The State will administer P-EBT according to the terms of its approved State plan. If the State
wishes to change any of the terms of its plan, the State shall first notify USDA and will, if
requested by USDA, submit a plan amendment for USDA review and approval.

Signature and Title of Requesting SNAP and Child Nutrition State Agency Officials:

Signature
Monica L. Herrera, Director of Nutrition Program Services
Print Name and Title

Signature
Print Name and Title

Date of Request 11/10/2021
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